Mizuho Bank

One MIZUHO

March 14" 2013

Dear Valued Global CMS Customers
Mizuho Bank, Ltd

New Mizuho Global CMS Release

First of all, we would like to express our sincere appreciation for your using Mizuho Global CMS.

On March 17" 2014 (Monday), responding to our customer's request and recommendation, Mizuho's
online-banking “Mizuho Global CMS” will be renewed. Following the upgrade of operating screen, the various
features will be gradually introduced and upgraded after the release. This time, we would like to share a part of
upgrades as below.

For accessing new Global CMS, no additional paper application is necessary. The current URL, Login ID,
Password, Digital Certificate can be continuously used.

B Renewal of Mizuho Global CMS
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> Total renewal of screen design
>Reinforcement of the platform with server replacement
>Higher degree of usability

Current Mizuho Global CMS Functions/Services

[ Renewal details of Phasel(March 17" ,2014)* ]

@ Improve user experience in visibility and usability by upgrading screen (3%)
@ Faster response and Improve reliability with New Server.

@ Extend storage period of data
- - Data retention period extends from maximum 3 months to maximum 3 years.

@ PDF documents in various reports are available
(3%) Please find the screen sample as attached.
New feature of phase2 will be informed in due course.

*Original implementation date was March 10", 2014 and we held off for another week.



B Future upgrade

Mizuho will upgrade “Mizuho Global CMS” continuously even after Phasel release for responding customers’
comments and suggestions. “Safer” and “More convenient” features and services are expecting.

Could remittance operation
be easier?

Want to use our
original file...

Can we receive a
notice by e-mail?

Want to send various applications
on Mizuho Global CMS...

B Requests to the customer with renewal (17" March, 2014)

1. In order to prepare for the release, Mizuho Global CMS will be suspended as follow.

Temporary closing : 15" March (Sat) ~ 16" March (Sun) , 2014

Please note that the system will not be available during suspended period.

Detailed schedule for suspended period will be informed on the Bulletin Board of Mizuho Global CMS.

2. Please be aware that service screens including top page will change with this renewal.
URL, Login ID, Password, Digital Certification etc. are not subjected to change after renewal.

For new top page’s image, please see attached.

Services available are different in each branch. Please contact Mizuho office where you contract
Mizuho Global CMS.

3. Supported PC environment of new Mizuho Global CMS is as follows.
Please confirm PC environment in your company before the release.

{PC environment of Mizuho Global CMS)
oS Windows XP. Windows Vista. Windows 7. Windows 8

Browser Internet Explorer8~10. Firefox22

Mizuho will continue making efforts to improve our services to meet customer’s needs. We look forward to your
continued business and supports.

*The renewal schedule is subject to change.
*Functions available differ in each branch. For more detail, please contact our branch.

Sincerely,

» If you have any questions about user guide, agreement etc., please contact Mizuho Bank Bangkok Branch

which you contact Mizuho Global CMS.
<Contact> (66)-2638-1259~60 Ext.2401~2406 (English, Japanese, Thai)
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0O & A with renewal

March, 2014

[(e}D| Will Mizuho Global CMS operation screen be changed ?

[A1] There will be no change for items on Instruction screen but screen design will be totally renewed.

m Do | have to submit any documents for this renewal ?

[A2] You do not need to submit any application.

m Can current registered users keep using after renewal ?

[A3] Yes, the registered users will be able to use new Global CMS without any changes.

m Can | continue using Digital Certificate and One Time Password Token ?

[A4] Yes, you will be able to use them without any change.

@ Will Login Password for Mizuho Global CMS change ?

[A5] No, it will not change. You can continue using it.
Please note that some branch may change the password requirement such as minimum length.
In that case, you will be asked to change Password at the first login to new Global CMS.

m Will the current registered Account Information and Template Information be transferred to
: new Mizuho Global CMS ?

[A6] Yes, they will be transferred to new screen.

[(e¥| Will the current work-in-progress template or instruction be transferred to new Mizuho Global CMS ?

[A7] Yes, both work-in-progress data and approved data will be transferred.
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m Will an instruction data approved but not sent to bank before March 14" be transferred to new Mizuho Global CMS ?

[A8] Yes, the pending transaction will be transferred.

m Can | create an instruction with date later than March 17" 20142

[A9] Yes, you can create instructions with date later than renewal.

((e}le)| Will monthly fee of Mizuho Global CMS change ?

[A10] No, it will not change.

[(e1RD| Wil the data more than 3 months up to maximum 3 years be available at March 17" 20147

. [A11] The historical data is available up to maximum 3 months on March 17", 2014. Then the data will gradually be
accumulated up to maximum 3 years.
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Screen image after renewal
~Login~

[Present]
M]Zmo Mizuho Financial Group

Mizuho Global Cash Management Service

[Financial Front Tier] |

Uit Cods | ]
UsID +] ]

Password { |

Security Information

Copyight(C) 2001-2002 Mizuho Bank, Limited. AL Rights Reserved.

[After Renewal]

MIZWHO

UnitCode | |

User D | |

Password | |

Login screen changes with this renewal.
ID, Password etc. can be used without change.

Mizuho Global Cash Management Service
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Screen image after renewal
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[After Renewal]

One MIZUHD

Mizuho Global Cash Management Service m e
Unit Code:37001001 User ID:app001 Login Date and Time:2013/10/29 09:15:52
= Message/Bulletin Management <
B Reports B Instruction 5] Biard 5] Menu B Personal Settings
B HOME (101002)
I Login Information I Change Language
Unit Code 37001001 - T
English i” oK
Unit Name 37001001 |‘—]
User ID app001
UserMame  37001001_app001 I Manual Download
Last Login 201310/29 09:12:47
Last Logout  2013/10/29 09:12:31 | 4 Download ] o
Switch simply by 10 languages
(11types)
I Message
3 Improve on visibility and usability By
unop: .
operation manual
J
I Bulletin Board Messages
Date Unit Name Contents Category Subject
201311028 10:57:41 @FFronTier Administration Unit Category1 DownloadFile 20131028
2013/07/08 14:52:35 @FFronTier Helpdesk Unit INFO Board Subject
20112/08/29 12:32:30 @FFronTier Helpdesk Unit Info Board Subject
2012/05/25 12:27:19 @FFronTier Helpdesk Unit INFO Board Subject
2011112022 13:51:06 @FFronTier Helpdesk Unit INFO Board Subject
2009/06/02 16:39:08 Demo Branch 005 FORM Board Subject
Copynight{G) 2001-2014 Mizuho Bank, Ltd. All Rights Reserved. FICPE110314215
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Screen image after renewal
~Single Account Statements Summary~
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= Message/Bulletin Management =
B Reports B Instruction [ >] Board (> ] Mo B Personal Settings
IRl rcports - Balance Report = Balance Report
Al Op« Wy Single Account Statements Summary (212079)
| 0L T
0| L TR & Please click here for Search Criteria
wianioe ey | Date (2003 [t[o1 |r[24 |G - [2013  [/[o1 |s[24 |GR (vYYYMM/DD)
Dehit/Credit [] Debit [] Credit
2| 2L TRF
Transaction Type | | Select
20 ML T —|
Amount (FROM) | |- oy |
w0l TR | ol [pate  [¥]| @ Asc o) DEsC
20| 300 | THE P ) ]
Bt e | Boter2 [BankRefNo.  [v]| @ ASC O DESC Storage period of transaction data extends from
Tow | [ Search | maximum3 months to maximum 3 years after renewal.
m Account Name 00103100501105 AccountNo. 0010310050105
| Dach | Registered Account Name  nm-accholder-1 Currency TWD-NEW TAIWAN DOLLAR
TR Date 2013/01/24-2013/01/24
n Total4
Date [Tran.Type Debit Credit Balance Bank Ref No. Customer Ref No. Remarks Detail
2013/01/24|0Open 1.00
2013/01/24[TRF 1.00 CSW5300199120601 NONREF remarks | Detail |
2013/01/24 MSC 1.00 CSW5300267120601 0123456789 remarks [ Detail J
2013/01/24 MSC 1.00 C5W5300268120601 NONREF remarks | Detail |
2013/01/24 MSC 1.00 C5W5300271120601 NONREF remarks l Detail |
2013/01/24|Close 3.00
Total 1.00 3.00
[ POF(Summary) | KR ot

Download Format * |Slatemem ﬂ| | Download

T
[ Output PDF form of each statement after renewal. ]
) FICPE11031421%
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Screen image after renewal
~Remittance Instruction Summary~
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Mizuho Global Cash Management Service

Mot 5e| Unit Code137001001 User ID:app001 Login Date and Time:|  SCTEEN layout changes with this renewal.

- B Repors Bt g Messageroul Basic operations of workflow (Remittance Instruction~
rEatin Oar . . .
Approval applicant~Approval) and input items do not
“Walym By Instruction = Remittance Instruction = Summary List
change.
[Ewancn | B Remittance Summary

& Please click here for Search Criteria

Status (Not Selected)[ v |
Bank & Branch | (Not Selected) _\_j|
Sending Date / ] coreymamn)

Value Date 2013 /10 | = - (2013 [/ |10 |G nevevmammn
Search Key (Mot Selected) > Nov.2013 € ¢ ® > %1 X[ Search)
Cey (Not Selec&ed)i”Amount (FROM) Sun Mon Tue Wed Thu Fri Sat ]

[y (e O | o Key 1153
8

Sorl Key2 Value Date [~]| ® asc O DESC
i Sesn WY |—7—| 3 4 5 6 7 9
| Search | 0 11 12 13 14 15 [16
; kXTI  ONEHE
approve il [ send Al | Inpltdate from calendar after renewal.
ppr BN totais
B Senh |04 Status GCMS Ref No B bt [ el Detail Modify
: Date Account No
l (1] Last Ccy Amount Remittance/Debit
{ Value Beneficiary Beneficiary
hainEXTd OO Updated Template Name Save As Template
Date Bank Name
User
Cwol e Need 1 Ap (GCMS000020000100 nm-accholder-1 |999-09-999999 | Detail ||| Modify |‘| 22 |
b O usD 10.00 |[REMITTANCE
oo Bank Lid. x|, s e
AT | e Dema001 201311028 o R | Save As Template |
| | T Need 1 Ap GCMS000020000100 nm-accholder-1 [1234567 | Detail |‘| Modify ||| 0 |
m < O T o USD 1.00 |REMITTANCE
Sub010 1008040243926 20131031 el 81’ Lere i [ Save As Template |
Need 1 Ap (GCMS000020000098 nm-accholder-1 [1234567 | Detail ||| Modify |‘| 212 |
& = e UsD 900.00 |REMITTANCE [
appo0t 2013111101 "1"' Dene-bank 517 Ll | save As Template |

n Total:5
ke | I

[ PDF(Summary) | | PDF(Detail) |
Download Format * | Format (Normal} ﬂ! l Download | | Download All
Copyright{C} 2001-2014 Mizuho Bank, Lid. All Rights Reserved. FICPE110314215

> If there is anything unclear or you have any questions about user guide, please contact Mizuho
Bank Bangkok Branch which you contact Mizuho Global CMS.
<Contact> (66)-2638-1259~60
Ext. 2401~2406 (English, Japanese, Thai)
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