
 

 

September 2014 

  Dear Valued Mizuho Global CMS customers 

Mizuho Bank, Ltd 

 

Upgrade of Mizuho Global CMS 

and the Change of Service Name  
 

First of all, we would like to express our sincere appreciation for your continuous support in using our ‘Mizuho Global CMS’ 

online banking services. 

  

Following the renewal on March this year, the upgrade of Mizuho Global CMS is scheduled next October in order to enhance the 

convenience for our customers and improve the usability.  

We are pleased to inform you the improvements within this upgrade.  

 

Also, the service name of ‘Mizuho Global CMS’ will be renewed in October 2014 along with the upgrade. 

 

We will continue making efforts to improve our services to meet your needs.  

We look forward to your continuous business with us and supports for the service. 

 

 

 

Following major changes are scheduled on October 20, 2014. (*) 

Please note that the login-URL, the login-ID/password, and the login-authentication method will remain the same. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

■ Upgrade on October 2014 

 

 

 

 

 

 

 

 

 

 

 Portal function, which each Subuser can customize, is added to the bottom of Home screen of Subusers. 

Each Subuser can use useful Portal functions by adding prepared Portlets. 

 

■Home Screen Renewal 

 

 Subuser (approver) can approve the transactions of Remittance Instruction, Multipurpose Instruction, and L/C Instruction 

collectively from the new Awaiting Approval Transaction Screen. 

 

■New Function (Awaiting Approval Transaction List) 

 

 Improvement in editing Subuser & User Group    Layout change of Single Account Statement Detail Screen 

 Unit management function by Superusers       Addition of E-mail Notification Function, etc. 

■Other Improvements 

 Please see following ‘Outline of Mizuho Global CMS Upgrade’ and ‘FAQ’ for the details. 

 We are scheduling to post a Flash content to our Mizuho website to introduce the changes made. 

 The posting date and URL of the Flash content will be informed on the Global CMS Bulletin Board separately. 

 Available menus differs in branches. Please contact your branch for details. 

*Please note that the schedule is subject to change. 

 



 

 

 
 

The service name of ‘Mizuho Global CMS’ will be renewed as below. 
We will keep making effort to provide you superior service with the new service name, ‘Mizuho Global e-Banking’. 

 

 

 

 

 
1. In order to prepare for the upgrade, Mizuho Global CMS will be suspended as follows; 

 

 Temporary closing :   
October  4 (Sat), 2014 – October 5 (Sun) , 2014  

                    October 18 (Sat), 2014 - October 19 (Sun) , 2014 

 

    Please note that the system will not be available during the suspended period.  

    Detailed schedule for the suspended period will be announced on the Mizuho Global CMS Bulletin Board. 

 

 

2. Supported PC environment of Mizuho Global CMS is as follows. 

Please confirm PC environment in your company before the release. 

 【PC environment of Mizuho Global CMS】 

OS Windows Vista, Windows 7, Windows 8 

Browser Internet Explorer8-10, Firefox22 

 

 

 

Yours sincerely, 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Current service name New service name (October 20, 2014~) 

Japanese みずほグローバルＣＭＳ 
みずほグローバルe－バンキング 

English Mizuho Global CMS Mizuho Global e-Banking 

■Renewing the Service Name 

■ Requests to the Customer with Upgrade (October 20, 2014) 

 

 If there is anything unclear, please contact Mizuho office which you contact Mizuho Global CMS. 

 If you have any questions about user guide、Please contact Mizuho Global CMS Help Desk. 

0120－335－920 (24-Hour Help Desk) 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

<After Upgrade> 

<Current> 

• ‘Change Language/Download User's Manual’ and ‘Unread Message’ 

Portlets are set as a default. 

• You can add Portlets by clicking ‘Portlet Information.’ (The setting 

depends on each branch or office. For availability, please contact your 

Mizuho branch or office.) 

• The Portal function is user-intuitive. 

- You can remove a Portlet easily from the screen by clicking  

‘Delete’ button in upper right of each portlet.  

- You can customize the size or replace the Portlets by  

drag-and-drop. 

 

 

Portal function is added to the Home screen 

of Subusers. 

Outline of Mizuho Global CMS Upgrade 

No.1 Addition of Portal Screen Function 

- User: Subuser 

- Portal function, which each Subuser can customize, is added to the bottom of Home screen of Subusers. Each Subuser can customize 

the Home screen to make it much more convenient by adding prepared Portlets. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

<After Upgrade> 

 

Remittance Instruction has an ”Approval All” button. You can approve 

transactions collectively. 

* Depending on the setting you have contracted, the button may not appear. 

From ‘All’ tab, you can see the total number of awaiting 

approval transactions of each service. 

On each menu tab, you can see the information of 

individual transaction and approve them. 

 

If you have configured some conditions on Priority Service Set Up Screen, 

transactions will appear in that order. 

No.2 Addition of Awaiting Approval Transaction List Screen 

- User: Subuser(approver)  

- Subuser(approver) can approve the transactions of Remittance Instruction, Multipurpose Instruction, and L/C Instruction  

collectively from the new Awaiting Approval Transaction Screen. 

No.3 Addition of E-mail Notification Function 

- User: Superuser, Subuser 

- You can receive E-mail notifications from Mizuho Global e-Banking by registering your E-mail address. Each user can register 

E-mail address from Mizuho Global e-Banking screen.  

After this upgrade, you can receive ‘Bulletin Board Update Notification.’ 

We are planning to expand the types of available notifications. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

<After Upgrade> (For Non User Group users) 

<Current> 

No.4 Improvement in Editing SubUser & User Group 

- User: Superuser 

- Superuser can create Subusers and User Groups more easily by using ‘COPY’ function. 

No.5 Accepting Upload Files with ‘.docx’ & ‘.xlsx’ 

- User: Subuser 

- Files with extensions that are ‘.docx’ and ‘.xlsx’ can be uploaded. It is available in Multipurpose Instructions, etc. 



 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

<Current> <After Upgrade> 

<After Upgrade> 

スーパーユーザはお客さま自身の登録情報に関して、赤枠内の設定を変更す

ることが可能です。但し、以下の項目に関しては、Appendix Aにて申し込んだ銀

行が規定した日数を下回る変更はできません。 

- パスワード最短桁数 

- パスワード有効日数 

- 過去パスワードチェック日数 

Following password-related items cannot be changed to values that decrease the 

security levels contracted in Appendixes. 

- Password Minimum Length 

- Effective Days of Password 

- Past Password Check Days 

No.6 Layout Change (Single Account Statement Detail Screen) 

- User: Subuser 

- The layout of Single Account Statement Detail Screen is changed into a form of ‘Debit/Credit Advice.’ 

If the data is Credit, ‘Single Account Statement Detail (CREDIT)’ is shown. If the data is Debit, ‘Single Account Statement Detail  

(DEBIT)’ is shown. 

No.7 Unit Management Function by Superusers 

 - User: Superuser 

- A screen that Superusers can check the setting of their own unit is added. Superusers can change the settings of their own unit, such as 

‘Number of Items Displayed’, ‘Remittance Instruction Approval(All)’ and ‘Password Minimum Length.’ 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

<After Upgrade> 

No.8 Addition of Currency Conversion Items 

- User: Subuser 

- Items for Currency Conversion (‘Base Currency’, ‘Converted Balance’ and ‘Conversion Rate’) are newly added on such as Balance 

Report Summary Screen. If the conversion rate is not registered, the values of the items will appear as ‘***.’ 



 

 

 

 

September, 2014 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

【A1】 There will be no change for items on Instruction screen but screen design will be partially renewed. 

【Q1】 Will Mizuho Global CMS operation screen be changed? 

 

【A2】 You do not need to submit any application. 

 

【Q2】 Do I have to submit any documents for this upgrade? 

【A7】 Yes, the pending transaction will be transferred. 

 

【Q7】 Will an instruction data approved but not sent to bank before October 20
th
 be transferred to new Mizuho Global CMS? 

 

【A6】 Yes, both work-in-progress data and approved data be transferred. 

 

【Q6】 Will the current work-in-progress template or instruction be transferred to after upgrade? 

 

【A8】 Yes, you can create instructions with date later than upgrade. 

 

【Q8】 Can I create an instruction with date later than October 20
th
 2014? 

 

【A9】 No, it will not change. 

 

【Q9】 Will monthly fee of Mizuho Global CMS change? 

 

【A4】 Yes, you will be able to use them without any change. 

【Q4】 Can I continue using Digital Certificate and One Time Password Token? 

電子証明書/ワンタイムパスワードトークンは引き続き利用できますか？ 

 

【A5】 No, it will not change. You can continue using it. 

【Q5】 Will Login Password for Mizuho Global CMS change? 

 

【A10】 Please contact Mizuho office for details, which you contact Mizuho Global CMS. 

【Q10】 Will any new functions be expected to add after October 20
th
 2014? 

 

【A3】 Yes, the registered users will be able to use after upgrade without any changes. 

 

【Q3】 Can current registered users keep using after upgrade? 

FAQ 

 If there is anything unclear, please contact Mizuho office which you contact Mizuho Global CMS. 

 If you have any questions about user guide、Please contact Mizuho Global CMS Help Desk. 

0120－335－920 (24-Hour Help Desk) 


