Mizuho Bank

One MIZUHO

Mizuho Bank, Ltd. (Bangkok Branch)

98 Sathorn Square Office Tower 32" — 35" Floor,
North Sathorn Road, Silom, Bangrak

Bangkok 10500 Thailand

3 December 2019

Dear Valued Customers

Cancellation of Payment Notification Service via ‘Facebook Messenger’

Due to certain changes in Facebook’s Policy, Facebook Messenger is no longer
support our Payment Notification Services. Therefore, as from 15 January 2020
onwards, our Payment Notification Service via ‘Facebook Messenger’ will be
cancelled. You can still apply for our Payment Notification Service through ‘Line’
Application by register with us according to our terms and conditions.

We apologize for the inconvenience. Should you have any queries, please call us
at 02 002 0222 or contact your Relationship Manager. We would like to thank
you for your trust in our services. Our greatest hope is to earn your continuing
trust into the future and thank you again for your patronage.

Sincerely yours,
Mizuho Bank, Ltd. (Bangkok Branch)

One MIZUHO

Building the future with you
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