sz S Communique
Thai Banking System is ready to provide continuing financial services

during the COVID-19 Outbreak.

Pursuant to the Prime Minister's announcement yesterday of the Cabinet's resolution to exercise the
Royal Decree regarding Public Administration during Emergencies B.E. 2548 (Royal Decree) to
enhance the measures to control the spread of COVID-19 infection to a higher-level effective 26

March 2020,

The Bank of Thailand (BOT), the Thai Bankers' Association, the Association of International Banks
and the Government Financial Institutions Association announce that all member banks and
financial institutions have prepared Business Continuity Plans to enable customers and the general
public to continue to utilize important services such as deposit, withdrawal, money transfer and
various credit services to supplement customer liquidity in addition to various programs to assist
businesses and individual customers previously announced, including the latest measures

announced yesterday which details will be duly announced.

Services are available through various channels, at bank branches and business offices, which will
be open for service as often as possible. Available channels include digital channels such as ATM
and CDM, internet banking, mobile banking, phone banking and Call Centers. Digital channels are
available continuously 24 hours a day. We request your cooperation in regularly monitoring your
financial information and exercising caution against fraudulent access to personal information and

financial information including email and passwords utilized in the course of financial transactions.



Banks hold the health, safety and well-being of our customers and employees at the highest level of
importance. As such, banks shall diligently follow the hygiene standards set by the Ministry of
Public Health which include increased cleaning frequency and dedicating sufficient space in bank
branches to allow customers to be no less than 1.5 meters apart while waiting for services (social

distancing).

As the COVID-19 outbreak has impacted the economy, the Bank of Thailand (BOT), the Thai
Bankers' Association, the Association of International Banks and the Government Financial
Institutions Association will, together, ensure that the public continues to have access to financial
services as well as assistance related to various government measures to alleviate the financial
impact on day to day living and in the conduct of business. Every individual has an important role to
play in screening information, in particular information received via social media, and to exercise
discretion against sharing false news in order to help avoid panic and possible misrepresentations.
Questions may be addressed through the Call Centers or websites of the Bank of Thailand or any

bank at https://www.bot.or.th/Thai/Financiallnstitutions/PruReg HB/Pages/CallCenter.aspx.

25 March 2020


https://www.bot.or.th/Thai/FinancialInstitutions/PruReg_HB/Pages/CallCenter.aspx

. “”:w LLAO1ANNN ?fﬁéq N

swimwolssmAlng Avrangurnisloy
X OF THAILANT e

HAI BANKERS' ASSOCIATION

52UUFUIANTNEANTIALFTNITVINNTRUAE9AaLEas L UE9d D1 UNIST: COVID-19

. o Yy | g p P o A a o
mqﬂmuqﬂﬂﬁ‘ﬂg\lumﬁ‘iﬂLLQ@\?“H']Q'J’]H‘H (24 HU1AN 2563) LT84 ﬁmzﬁ‘:‘zmumﬁﬂﬂm@zﬂﬁ‘zﬂqﬁlmW?Z?’]"ﬁ
ﬁ"muﬂ (W.9.1.) ﬂ']?U?Vq??qﬁﬂqﬁlu@ﬂquﬂq?d@ﬂLau NW.A. 2548 Lﬁ@ﬂﬂﬁzﬁUﬂq?Qﬂ@\‘iﬁuﬂq?LLWéﬁ‘z‘Uq@I

90491258 COVID-19 1iu

FUNANTWANLsEmA g (51U9.) AN1ANEUNIANTING ANIANFUIANTUIUITNR BWAZEANIANADN1TNNT R

19957 22538Ud 9UIANIANITNRATADITUNNPR WU E A NNEaN luN19A TN sTReFUNNaY

|
1 A

QNIaU NaANFRILedINI9§INA (Business Continuity Plan) wialiignAuazdszanauialianunsn’li

o a

NI NNTRUNEATY 8191 N195LRNRY N9neniEu n13lenliy N19d19eRu uaztEnsRuTas19"]

]
1 A 1% A

ATILNABGNANNBLATHANTNARES N1RINIFTIEMABsNe s ludauaesgniigana uazgnAtyana

u

=b_

v
o

Ay ! oy Ay = ' Any PR , ! o o
ﬂﬂm1ﬂﬂ@3ﬂ"]ﬁ1ﬂﬂ@uﬁu’]uu@') ﬁ"]llﬂ\(lll’]m?ﬂq?@q@iﬂmiﬁﬂizﬂqﬁqquu 51]&@%?3%%%’1@@%1&1&?1’1@ I@El

avilsrandunuslusaaziaansall

v 1
nsldtEnisarnnsoaiiunisiaugeanielugduuusne deludiuresanan wasmiaudnigegsia

1
=

all a a N v =X ] a a :/1 dl [~1 dl o a o A
Nazilasnislifliunnga saunedaamnedidnnsating venmiilu isesnauiaz FuelinE uden luls
(ATM 1Az CDM) auimafinuwiaing Tnuneuuanine su1A1m engdng way Call Center Angas

Y Aa v 1 1 dl aI/ ogj dgj | A ol/ % a
Tisnsliatinesiatias aaan 24 42Tue 198 aamusndatsvarrundunsaae udayanieanistu
289A1ULAIREN9ANLAND LazsedRTTdInITuaudIvianaanatsiiayadouyanauasiiayaniefinu
NNIRU U BA IWARNY §IUFLNIYINGINITNNIANI IR

¥

sunANsANvgle Tugannewsdy Antaensdt uazadanninaesgnAgldianig wazwiineu

a

Tnediuliiinisaiiun1smINNIns g ILAILgeUTE189NTTNINATITUATBENUATATA 817 NITLAN



A o o & A ) o \ Y '
F’]Q’]Nﬂiuﬂqﬁ‘wqﬂqqﬂﬂz'ﬂqﬁﬁ'ﬁﬂ ﬂ’]ﬁ‘"ﬂﬂwumﬂqﬂiu@’]mqslﬂ@jﬂﬁqmﬁzﬂtﬂq\ﬂﬂuﬂﬂﬂqq 1.5 AT ADUSTR

§U13n19 (Social Distancing)

Tudaeianunalundszu1nged COVID-19 d9NanITnLsiATEgna suIAsuLsznalne aunAx
8UIANTING ANIANTUIANTUIUNTNR UAZANIANANITUNNTRUIRY azdaniugualiitlszaiauainisn
1F5uLEn1m1en1sdu uarlAfuadntaemaeaInuIngnnseed g luguuusiiee ieussimnanseny
FONIIANEUTIAN Wazn1IA1LHNgITA 19l gnAtuazdssaaunnyinuiidaudiAtylunisdqaiudnnses
3 | Ay vo | A A o o Gy Ay e a
foyatnnansnlfizy lnuanizaindesnelnfsaiiny uazszainszialunisdssiadeyan liifuaauas
dl v o 16) ¥ a dl v v a dl a d’/ % IS4 %
watlasiulaliitinarumunseuun wazaieanudinlaianetafinauld wnideasdusznisla

a1unsnasLnINdeyatIvanLazsEaiBensngc N Call center vse iulas 198UIANTY NS

(https://www.bot.or.th/Thai/Financiallnstitutions/PruReg HB/Pages/CallCenter.aspx ) LAZEUIATITHUS
szmnalne

25 Ju1AN 2563


https://www.bot.or.th/Thai/FinancialInstitutions/PruReg_HB/Pages/CallCenter.aspx

