Letter of Indemnity on Internet Banking, Telephone, Email and Fax Transactions
Thuw mién trach nhiém déi véi giao dich qua Ngdn hang Dién tiv, Dién thogi, Email va Fax
(the "Indemnity Letter") / (“Thw mién trach nhi¢m”)

Date / Ngay:
From/Tir :

Tol/Kinh giii : Mizuho Bank, Ltd. - Ho Chi Minh City Branch (“the Bank”)/Ngdn hang Mizuho Bank, Ltd. - Chi nhdnh Tp. H6 Chi Minh (“Ngéin hing”)

This letter supersedes our previous letter of indemnity on internet banking, telephone, email and fax transactions and our previous registration of telephone, email and fax (if any) with the Bank. /

Form: 1-20

Thur nay sé thay thé thw mién trich nhi¢m déi véi giao dich qua ngan hang dién tit, dién thogi, email va fax trwéc ddy ciia chiing t6i va nhitng ding ky sé dién thogi, email va fax trwéc day ciia chiing

ti (néu co).

1. This is to notify you that any of the persons whose names, titles and contact details are identified in the Schedule to this Letter of Indemnity (each, an “Authorized Person”)
is duly authorized by us (until our further written notice, if any) to (i) execute the bank transactions and (ii) to exchange, share and request the bank to provide information
including but not limited to our accounts and/or transactions between us and the Bank by Internet banking/telephone/email/fax or any other methods accepted to the Bank./
Bang thw ndy ching tdi xin théng bao téi Ngan hang rang nhitng nguoi c6 tén, chitc vu va thdng tin lién lac dwoc néu trong Phu dinh ciia Thw mién trach nhiém nay (méi
nguwoi sau ddy duwoc goi 1& mét “Ngueoi dege ity quyen”) dwge chiing t0i ity quyén dé (i) thue hién cac giao dich véi Ngan hang va (i) trao doi, chia sé va yéu cau Ngan
hang cung cdp cac théng tin bao gom nhung khong gidi han béi thong tin tai khodn va/hodc giao dich ciia ching t6i véi Ngan hang qua ngan hang dién tir/dién

thoai/email/fax hodc cdc phirong thire dwoc Ngdn hang chdp nhdn (cho tdi khi chiing t6i ¢6 théng bdo khdc bang van ban).
2. We assume full responsibility and liability for all bank transactions, applications, documents and evidences (hereinafter referred to “Instructions™) applied for by
Authorized Persons and authorize the Bank to treat such Internet banking/telephone/email/fax Instructions as fully authorized by and binding upon us in all respects.

any
We

hereby further irrevocably and unconditionally ratify all such Instructions./Ching tdi chdp nhdn todn bg trach nhiém va nghia vu phap ly déi véi tat ca céc giao dich, yéu
cau, tai liéu va chimg tir (sau ddy goi 1& “Chi thi”) doi véi Ngan hang dwgc diwa ra béi bat cir Nguoi dwoc iy quyén ndo va dong y cho Ngan hang duwoc coi cac Chi thi
qua ngan hang dién tir/dién thoai/email/fax @6 1 cac Chi thi da dwoe ching toi 1y quyén day dii va c6 gia tri rang budc véi chiing tdi vé moi khia canh. Ngoai ra, bang thuw

nay chiing téi ciing phé chudn mot cach khéng hity ngang va vé diéu kién doi véi tdt ca cac Chi thi néu trén.

3. We also undertake to indemnify immediately on demand by the Bank and hold the Bank harmless against all and any principals, interests, default interests, losses, damages,
costs, fees, claims, liabilities and expenses which the Bank may sustain, suffer or incur as a result of the Bank’s execution of, and the preservation of the Bank’s rights in

connection with, the Instructions by Internet banking/telephone/email/fax applied for by any Authorized Persons hereunder./Ching tdi ciing cam két sé boi hoan ngay

lap

tirc theo yéu cau tir phia Ngan hang va sé khdng dé cho Ngan hang bi thiét hai doi véi toan b hay bt ky khodan tién goc, i, |&i phat, ton that, thiét hai, chi phi, yéu cdu
béi thirong, trach nhiém phép 1y va cac phi ton ma Ngan hang cé thé phai ganh chiu hodc chi tra xudt phat tir viéc Ngan hang thuc hién va duy tri cac quyén ciia minh lién

quan dén cdc giao dich véi Ngdn hang qua ngdn hang dién ti/dién thoai/email/fax theo Chi thi cia bat cir Ngwoi duoe ity quyén ndo theo Thw mién trdach nhiém nay.

4. The Bank is entitled but not obliged or be bound to check, reconfirm with us or any of the Authorized Persons in respect of the Instructions by means of any Internet
banking/telephone/email/fax communication given or instructed to the Bank. Failing to check or reconfirm with us or any of the Authorized Persons of the relevant Internet
banking/telephone/email/fax Instructions by the Bank shall not affect our liability towards the Bank under this Letter of Indemnity or other relevant internal regulations of

the Bank./Ngan hang duroc quyén nhing khong cé nghia vu hodc bi Yang budc phai kiém tra, Xac nhdn lai véi chiing tdi hodc véi bat cir Ngueoi duwge ity quyén nao vé
Chi thi dwoc duwa ra hodc chi thi cho Ngan hang theo bt ky phiong tién lién lac ndo nhw ngan hang dién ni/dién thoai/email/fax. Viéc Ngan hang khéng kiém tra hodc

cac
Xac

nhdn lai véi chang t0i hodc véi bt cir Nguoi duge 1y quyén ndo lién quan dén cac Chi thi dwge dwa ra qua ngan hang dién ti/dién thoai/email/fax sé khdng lam dnh

hiong téi nghia vu phép 1y ciia chiing t6i doi véi Ngan hang theo Thu mién trdach nhiém nay hodc theo nhitng quy dinh ndi bg ¢ lién quan khéc ciia Ngdn hang.

5. All telephone applications/request will be followed by Instructions as indicated in the Appendix of this Letter of Indemnity, duly signed by the Authorized person(s) in
accordance with the authorization and signing condition prescribed in our company’s signature specimen given to the Bank and affixed with our corporate seal (if any) as
duly registered with the Bank. We undertake full responsibility about legality and irrevocability of such instructions sent to the Bank and even in case instructions are
lacking of certain requirements following the Bank's discretion provided that such instructions are given via single or combined methods by us and accepted by the Bank

from time to time. If instructions are sent via Internet banking and/or email and/or via fax or any other methods as accepted by the Bank and at the Bank’s discretion,

the

originals of these Instructions will be furnished to the Bank within the applicable period provided by the Bank, in accordance with the following principles:/Tét ca c&c chi

thi, yéu cdu giao dich dwoc dwa ra qua dién thoai ngay sau dé sé diege Xac nhdn lai bang Chi thi dwoc néu trong Phu luc diwdi ddy ciia Thw mién trach nhiém nay, va

cac

Chi thi d6 phai dwge Ky boi (nhitng) Nguoi dwoc 1ty quyén phl hop véi tham quyén VA diéu kién dang ky chit Ky 1y quyén dirgc md ta trong bang ddng Ky chit Ky di duwoc
ching t6i cung cdp cho Ngan hang va duoc déng dau cong ty (néu c6) da dirge chling t0i dang Ky hop 1é véi Ngan hang. Ching t0i chju hoan toan trach nhiém vé tinh hop
phép va khong thé hity ngang ciia cac chi thi givi téi Ngan hang, ngay cd khi cac chi thi nay chuwa théa man mét sé diéu kién theo quy dinh ciia Ngan hang va durge ching
ti yéu cau Ngan hang thuc hién bang mét hay nhiéu phirong thirc két hop ma Ngan hang chdp nhdn tai tirmg thoi diém. Cac Chi thi sé dwoc givi qua ngan hang dién tir
va/hodc email va/hodc fax hodc bang phirong thire khdc ma Ngan hang chdp nhdn theo todn quyén quyét dinh ciia Ngan hang, ban goc ciia Cac Chi thi ndy sé duwoc cung

cdp cho Ngdn hdang trong mét khodng thoi gian do Ngdn hang xdc dinh, tudn theo nguyén tic sau:

(® Instructions regarding the bank transactions referred to (1) to (9), (15) and (16) of the Appendix will be acted upon and executed by the Bank if (i) such Instructions are
received by the Bank via Internet banking or (ii) the Bank receives the original Instructions which are duly signed and sealed by us, or (iii) at the Bank's sole and exclusive

discretion from time to time, the Bank may accept the Instructions sent to the Bank via Internet banking/email/fax or other temporarily valid means of communication

and

we undertake that originals of such Instructions duly signed and sealed by us will be submitted to the Bank within the applicable period decided by the Bank./Tédt cac Chi thi
lién quan dén cac giao dich dwoc néu tir Muc (1) dén Muc (9), Muc (15) va Muc (16) ciia Phu luc duwdi day sé chi dwoc Ngan hang thiee hién néu (i) cac Chi thi dé duwoc
Ngan hang nhdn qua ngan hang dién iz, hodc (i) Ngan hang nhdn dirgc ban goc cia Chi thi lién quan dén giao dich da dwrge Ky Va déng ddu hop 1é boi chung t6i, hodc
(iii) theo toan quyén quyét dinh ciia Ngan hang tiy timg thoi diém, Ngan hang ¢ thé chap nhédn cac Chi thi dwoc giri t6i Ngan hang bang ngan hang dién tir/email/fax
hodc phwong thire hop 1é tam thoi khac va trong trieong hop dé, chiing toi cam két rang bdn goc ciia cac Chi thi ndy da dwoc ky va dong ddu hop 1é béi chiing i sé duwoc

xudt trinh cho Ngdn hang trong khodng thoi gian do Ngdn hang quy dinh.

(b) Instructions regarding the bank transactions referred to (10) to (12) of the Appendix will be acted upon and executed by the Bank at its own discretion. Documents following
telephone instructions and/or electronics methods or other methods requested by the Customer and accepted by the Bank shall be to be forwarded to the Bank with a duly
signed and sealed confirmation of carried out transaction. Trading limit of bank transactions (if any) referred to (10) to (12) of the Appendix shall be applied only if we
clearly mention such limit in the Schedule/Cac Chi thi lién quan dén cac giao dich duoc néu tir Muc (10) t6i Muc (12) ciia Phu luc dudi dady sé duwoc thwe hién tUy thudc vao
sw CAn nhdc ciia Ngan hang. CAc vin ban/tdi liéu can phai dwgc giri cho Ngan hang sau khi diea ra chi thi qua dién thoai hodc C&c phuong thirc giao dich dién tir hodc
phirong thirc khéc do ching toi yéu cdu va dwoe Ngan hang chdp thudn, sé phai duoe ky va dong ddu hop 1é dé xac nhdn giao dich da dwoc thie hién.Han mike Cac giao

dich (néu co) tir Muc (10) téi Muc (12) cia Phu luc sé chi bi gioi han khi chung toi ghi cu thé trong Phu dinh.

(© Instructions regarding the bank transactions referred to (13) of the Appendix will be acted upon if given by telephone only./Cac Chi thi lién quan d@én cac giao dich dwoc

néu tai Muc (13) cua Phu luc dvwoi ddy sé dwoc Ngan hang thuc hién qua dién thogi.
(d) Instructions regarding the bank transactions referred to (14) of the Appendix will be acted upon and executed by the Bank if duly signed and sealed (if applicable)

and

submitted in original or via Internet banking/email/fax only, unless otherwise accepted by the Bank and/or restricted by laws and regulations from time to time./Cac chi thi
lién quan dén cac giao dich dwoc néu tai Muc (14) ciia Phu luc dwdi ddy sé chi dwrge Ngan hang thue hién néu cac chi thi dé dwoc Ky va déng ddu hop 1é (néu ap dung) va
dirge ndp ban géc hodc giri qua ngan hang dién tiremail/fax,triv nhitng trieong hop dwrge Ngan hang chdp thudn, va/hodc theo qui dinh phap ludt hién hanh tiy ting thoi

diem .

For Customs Declaration Form(s) ("CDF(s)") and/or invoice(s) as evidences for banking transaction(s) (including but not limited to remittances, foreign exchange, factoring,
loan execution, ...etc), we hereby request the Bank to accept and execute our transaction(s) based on (i) list of CDFs and/or list of invoice(s) submitted by us (“List of
CDFs”, "List of Invoices™) and/or (ii) CDF(s) and/or Invoice(s) and any other documents, evidences extracted from official information gateway/website of competent
authorities and/or other system accepted by the Bank./ Péi véi To khai hdi quan ("TKHQ") vd/hodc héa don 1a chirg tir trong céc giao dich ngan hang (bao gom nhung
khéng gidi han & cac giao dich:chuyén tién, mua ban ngoai té, bao thanh toan, giao dich vay, v.v...), chling t0i yéu cau Ngan hang chdp nhdn Va thuc hién cac giao dich

ciia ching t0i diea trén (i) ban k& TKHQ va/hodc ban ké hda don do ching t6i cung cdp ("Bdn ké TKHQ", "Bdan ké Hoa don"), va/hodc (ii) TKHQ va/hodc hda don va
tai liéu, chimg tir dwockét xudt ra tir cong thong tin/ trang thong tin chinh thire ciia cdc co quan c6 tham quyén va/hodc cdc hé thong khdc dwoc Ngdn hang chdp thudn.

cac

For the purpose hereof, we will provide List of CDFs and/or List of Invoices in the format accepted by the Bank enclosed our Instructions. The List of CDFs and/or List of

Invoices must be sent from Authorized Person via the appropriate methods accepted by the Bank and to the extent permitted by laws and regulations from time to time.

We

hereby confirm the validity, and shall be solely responsible and liable for the accuracy, truthfulness and the authentic status of such CDF(s), invoice(s), List of CDFs, List of
Invoices, documents and transaction(s) executed and declared by us to relevant authorities and submitted to the Bank via our Authorized Person. We undertake to
immediately submit to the Bank the certified true copy of any and all related documents upon requested by the Bank and/or by laws from time to time to justify the purpose

of banking transactions and shall facilitate any action at the Bank’s discretion to verify the issue in subject./

Retention Period: 10Y



Vi muc dich néu trén, ching téi sé cung cdp Ban ké TKHQ va/hodcBan ké Hoa don theo dinh dang dwrge Ngdn hang chdp thudn tai tirng thoi diémkém theo Chi thi.Ban ké
TKHQ va/hodc Ban ké Héa don sé dwge giri tir Nguoi dwoc 1ty quyén theo phwong thire dwge Ngdn hang chdp nhdn va trong chieng muwc cho phép béi quy dinh phép ludt
tity tieng thoi diém. Chiing téi xdc nhdn va hoan toan chiu trach nhiém vé tinh hop phdp, chinh xdc va xdc thwe ciia cde TKHQ,héa don,Ban ké TKHQ, Bdn ké Hoa
don,chitng tir, giao dich ma cong ty ching téi da thwc hién, ké khai véi cdc co quan cé tham quyén va cung cap choNgdn hang boi Ngwoi dwoc 11y quyén. Chiing téi cam két
sé cung cdp cho Ngdn hang ban sao xdc thic cia tdt ca cdc chimg i tai liéu ¢6 lién quan ngay khi ¢é yéu cau tir Ngdn hang va/hodc theo yéu cau ciia phdp ludt tai tirng
thoi diém nham xdc minh muc dich giao dich va cam két tao moi diéu kién thudn loi cho cong tdc ra sodt, kiém tra cia Ngdn hang.

(8) Notwithstanding the above principles, if the contractual documents (not being attachment to transactions as mentioned in item (14) of the Appendix) are sent by Internet

10.

banking/email/fax to the Bank in all cases, the originals of these documents shall be furnished within the applicable period provided by the Bank, unless it is permitted by
laws and regulations from time to time./Khong dnh huwcéng téi Cac nguyén tdc dwoc néu trén day, tdt ca nhitng van ban mang tinh chdt hop dong (ma khong phdi tai liéu bo
sung giao dich néu tai Muc (14) ciia Phu luc) néu dwge givi qua ngan hang dién tiv/email/fax trong moi trieong hop déu phdi thwe hién ndp ban goc trong khodng thoi gian
do Ngdn hang dn dinh, trir phi dwoc cho phép béi phdp ludt timg thoi ky.

- Further, we confirm that we will promptly provide the Bank with written applications and/or any other required information and documents satisfactory to the Bank, if the

Bank requires such documents at its sole discretion. We hereby assure and represent that all information and documents supplied to the Bank by us are true, complete and
accurate in all material respects as at the date they are given and are not mis leading in any respect and that all supporting documents submitted to the Bank as transaction
evidences for any and all our requested transaction(s) have not been used for and/or shall not be used for a similar purpose at the Bank and/or any other bank. In a case
where we do not provide the Bank with any original applications and any other required documents and all information as required by the Bank at its sole discretion, we
irrevocably agree and consent that the Bank is entitled to adduce the Internet banking/emails/faxes or recorded phone instead of the original applications and documents in
any administrative, judicial or other legal proceedings and we unconditionally and irrevocably waive our right to challenge such use of Internet
banking/emails/faxes/recorded phone and the contents therein. Failing to obtain any necessary written applications and/or documents with the required signature(s) of any
Authorized person(s) to confirm the relevant telephone applications by the Bank shall not affect our liability towards the Bank under this Letter of Indemnity./Chung toi
ciing X&c nhdn rang ching toi sé nhanh chong cung cdp cho Ngan hang céc chi thi bang van ban va/hodc bat ky thdng tin va tai liéu ndo ddp img yéu cau ciia Ngan hang
néu Ngan hang cho rang viéc cung cdp CA&c tai liéu dé 1 can thiét. Chung t0i tai ddy cam doan Va bao dam rang tdt ca cac thong tin, chi thi va tai liéu dwoc ching toi cung
cap cho Ngan hang la diing, hoan chinh va chinh xac vé moi khia canh quan trong vao ngay duwoc cung cdp cho Ngan hang va khéng gay nham lan & bat ky khia canh nao
Va rang moi chimg tir diege nép cho Ngan hang dé chirng minh cho céc bdt ky va tat ca cac yéu cau giao dich ciia ching t0i da khdng diwoc va ciing sé khong duoe sir dung
cho muc dich twong tw tai Ngan hang va/hodc bat ky ngan hang nao khac. Trong truong hop ching toi khéng cung cdp cho Ngan hang ban goc ciia bat ky chi thi va tai
liéu nao, ching t6i dong ¥ mot cach khong hiy ngang va chdp thudn cho Ngan hang duwoc quyén vién dan cac ban fax/ email/dir liéu trén ngan hang dién tir hodc qua dién
thogi ¢6 ghi &m thay cho ban goc ciia chi thi va tai liéu c6 lién quan dé trong bat ky thi tuc té tung hanh chinh, phap 1y hodc Cc thii tuc t6 tung khac va ching toi fir bo
mét cach v diéu kién va khong hiy ngang quyén cia ching ti duoc khiéu nai viée sir dung ban faxle-mail, dir liéu trén ngan hang dién tr hodc qua dién thoai dé hodc
khiéu nai néi dung ciia c&c tai liéu dé. Viéc Ngan hang khong c6 duwoc bat ky chi thi bang van ban va/hodc tai liéu ndo b chiz Ky ciia bat ky Nguoi dwoc 1ty quyén ndo theo
quy dinh d@é xac nhdn lai Cac chi thi da dwoc dwa ra qua dién thoai sé khong 1am anh hwong téi nghia vu phép Iy ciia ching toi doi véi Ngan hang theo Thie mién trach
nhiém nay.

- We also agree to be bound, in all respect, by the Bank’s acts and things done in reliance on any of our telephone applications, which the Bank in good faith believes it was

made by an Authorized Person. The Bank shall not be in any way held liable, if the Bank has acted on an application that turns out to be a forgery, fraud or error etc./Chulng
t0i ciing déng y bi rang budc, vé moi khia canh, béi cac hanh dong va viéc lam da dwrpe Ngan hang thuec hién theo bat ky chi thi nao durgc chlng tOi duwa ra qua dién thoai
ma Ngan hang tin firong mét cach ngay tinh rang chi thi nay dwege diea ra béi Ngueoi duwoc 1ty quyén. Ngan hang sé khdng phdi chiu trach nhiém trong moi triong hop néu
Ngdn hang thuc hién theo mot chi thi ma sau nay chi thi do bi phat hién la gia mao, gian tra hodc co sai sot v.v.

We undertake that all the relevant banking transaction(s) are not related to any sanctioned countries and/or entities and/or persons as required by relevant laws or regulations
and/ or following the Bank’s compliance policy and procedures on crime prevention, anti-money laundering and countering terrorist financing. We authorized the Bank and
its agents (mean an agent, broker, dealer, counterparty, advisor, banker, attorney, custodian, sub-custodian, depository, manager, service provider or nominee selected or
used by the Bank) and affiliates (mean the head office and its subsidiaries and overseas branches of the Bank and includes their respective successors and assigns whether in
Vietnam or elsewhere) to disclose information related to or connected to our transactions, instructions and accounts as required by laws, regulations and as following the
Bank's compliance policy and procedures on crime prevention, anti-money laundering and countering terrorist financing as applied thereto./ Trong moi truong hop, ching
t6i cam doan rang moi yéu cau giao dich ngan hang khdng cé bdt ky méi quan hé ndo t6i Cac quoc gia va/hodc té chire va/hodc cd nhan bj trirng phat theo cac qui dinh,
phap ludt c6 lién quan va/ hodc theo cac chinh sach va quy trinh tuan thi ciia Ngan hang vé chong téi pham, chéong riva tién Va tai tro khing bé. Ching t0i iy quyén cho
Ngan hang, cac dai Iy (c6 nghia & dai Iy, mdi gidi, dai dién giao dich, doi tac, tw van, nhan vién ngan hang, ludt sw, nguwoi gidm séat, nguwoi giam sét phu, heu Ky, ngieoi
quan |y, nha cung cdp dich vu hodc nguoi duge chi dinh duoc Ngén hang lua chon hodc sir dung) va cac 16 chire lién két ciia Ngan hang (c6 nghia 1 héi sé chinh va cac
chi nhanh hdi ngoai ciia Ngan hang bao gom cac bén ké nhiém hodc chuyén nhirong twong vmg ciia nhitng doi twong ndy ¢ Viét Nam hodc noi khac) thuwc hién viéc cung
cdp céc thdng tin lién quan 6i hodc dé cdp dén cac giao dich, chi thi, va tai khodn ciia ching tdi theo yéu cdu ciia phap ludt va theo chinh sach va qui trinh tuan thi ciia
Ngdn hang vé chong tdi pham, chong riva tién va tai tro khing bé.

- We acknowledge and accept that the Bank, at its sole discretion, may refuse to act upon any instruction or information given by the Authorized Person(s). We also undertake

to promptly inform the Bank in writing of any changes to the list of the Authorized Persons and shall be liable for any damages caused by failure to timely notify the Bank of
such changes. Upon the Bank’s receipt of a notice in writing duly executed by us informing such changes, the Schedule to this Letter of Indemnity shall be deemed to have
been amended to reflect such changes to the list of the Authorized Persons./Ching t0i thira nhdn va dong Y rang Ngan hang c6 toan quyén tir chéi hanh déng theo bat cir
chi thi hodc thong tin ndo duwoc dira ra béi (nhitng) Ngwoi dwoc iy quyén. Ching tdi ciing cam két sé nhanh chéng théng béo cho Ngan hang bang vin ban vé bat cir su
thay doi ndo trong danh sach nhitng Nguwoi diege 11y quyén VA sé chiu trach nhiém doi véi bat cir ton that ndo xdy ra do da khéng théng bao kip thoi cho Ngan hang vé
nhitng sw thay doi nay. Sau khi Ngan hang nhdn dwrge théng bao bang vin ban dwoc ching t0i Ky két hop 1é dé thong béo vé nhitng thay doi néu trén, Phy dinh kém theo
Thue mién trdach nhiém nay sé dwge xem nhw dé dwoc siva doi dé ghi nhdn cac thay doi trong danh sdch nhiing nguwoi duoe ity quyén.

- We agree and undertake to indemnify the Bank and hold harmless against any and all losses, damages, claims, actions, proceedings, costs and expenses (including legal fees

and expenses) which the Bank may sustain, suffer or incur (including, without prejudice to the generality of the foregoing, any sums the Bank may be obliged to pay to a
third party) arising from, or in connection with, regardless of being directly or indirectly, the Bank acting on or declining to act (wholly or in part) on all Instructions
conducted via Internet banking/telephone/email/fax received or purported to be received from us./Chung tdi dong y va cam két boi thirong cho Ngan hang va gii Ngan
hang khdng bi ton hai boi bdt ky Va tdt ca ton that, thiét hai, kién tung, khai to, chi phi va phi 6n (bao gom ca chi phi va phi ton phap ly) ma Ngan hang c6 thé ganh chiu
(bao gom, nhung khong dnh hiedng dén tinh téng quat ciia quy dinh trén, bat cir khodn tién ndo ma Ngan hang co thé phdai tra cho mét bén thir ba), phat sinh 7 va lién
quan dén, du 1 truec tiép hay gian tiép, viéc Ngan hang thuc hién hodc tir chéi thwe hién (todn bé hodc mét phan) Chi thi qua ngan hang dién ti/dién thoai/email/fax nhdn
dwoc hodc dwoc cho la nhan dwoc ti phia chung toi.

With signature hereof as the legal representative or the duly authorized representative, this Letter of Indemnity shall be irrevocable and we shall not amend, cancel or
terminate this Letter of Indemnity or any part hereof without the Bank’s agreement. This Indemnity Letter together with the Dealing Mandate from the Bank side which is
notified to us from time to time, shall constitute an agreement binding us and the Bank for executing any transaction under the scope covered by those documents. /Sau khi
da dwoc nguoi dai dién theo phap ludt hodc nguwoi dai dién theo iy quyén ciia ching toi ky két, Thur mién trach nhiém ndy sé khdng duwoc hity ngang va ching tdi sé khong
sika d6i, hity bo hodc cham dirt Thir mién trach nhiém nay hodc bdt cir phan nao ciia Thu mién trach nhiém ndy ma khdng c6 sw chdp thudn ciia Ngan hang. Thu mién trach
nhiém nay cung véi cac Thdng bao quy chudn giao dich ciia Ngan hang durge thdng bao cho ching t6i tiy ting thoi diém, sé cau thanh théa thudn rang bude ching tdi va
Ngdn hang @é thue hién bdt cik giao dich ndo trong pham vi quy dinh ciia nhitng van ban nay.

The Bank’s email address for receiving applications, instructions or evidence for transactions via email are informed by the Bank separately from time to time./Bja chi thuw
dién tir cia Ngan hang siz dung cho viéc nhdn yéu cau giao dich, chi thi va chirng tir, tai liéu b6 sung giao dich 1 dia chi dwrge Ngan hang thdng bao tiy vao timg thoi
diem.

This Indemnity Letter enclosed with the Appendix on List of Transactions Authorized for Internet Banking/Telephone/Email/Fax Instructions ("Appendix™) and Schedule on
List of authorized person and contact details registered for bank transactions in connection with Internet Banking/Telephone/Email/Fax Instructions ("Schedule™) shall
constitute an intergral undertakings and commitments with the Bank. All references to this Indemnity Letter mean also refer to combination of this Indemnity Letter,
Appendix and Schedule / Thi mién trach nay dwoc dinh kém Phu luc vé Danh séich cdc giao dich dwoc phép dwa ra chi thi qua Ngan hang dién tit/Pién thoai/Email/Fax
("Phy luc") va Phu dinh Danh sach nhitng Nguwoi diege ity quyén va chi tiét lién lac dwoc ding ky dé thue hién giao dich ngan hang thong qua chi thi bang Ngdn hang dién
tie/Dién thoai/Email/Fax ("Phy dinh") hinh thanh cam két, cam doan hoan chinh va khéng thé tach roi véi Ngdn hang. Moi dan chiéu téi Thw mién trach ndy dwoc hiéu la
dan chiéu t6i toan b Thu mién trach, Phu luc va Phu dinh.

Form: 1-20
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APPENDIX/PHU LUC

Form: 1-20

LIST OF TRANSACTIONS AUTHORIZED FOR Internet BANKING /TELEPHONE/EMAIL/FAX INSTRUCTIONS
DANH SACH CAC GIAO DICH PUQC PHEP PUA RA CHI THI QUA NGAN HANG PIEN TU/PIEN THOAI/EMAIL/FAX

TRANSACTION TYPE/LOAI GIAO DICH

DESCRIPTION/DIEN GIAI

APPLICATIONS/DOCUMENTS TO BE FORWARDED/CHI THI/TAI
LIEU PHAI CUNG CAP

REMITTANCES: DOMESTIC/
OVERSEAS (INWARD REMITTANCES
AND OUTWARD REMITTANCES,
REMITTANCES TO THIRD PARTY)

Transaction(s) requesting transfer, amendment or cancellation/stop of transfer
of funds in any of our accounts with the Bank (if any) to other designated
beneficiaries' account(s) either held with the Bank or other bank(s) and/or
transactions relating to direct debit, order settlement, others.

C4c giao dich yéu cdu chuyén tién, sita doi hodc dicng/hiy viéc chuyén tién tir

Application/Direct Debit/Order Settlement

L | CHUYEN TIEN: TRONG NUOC/ NGOA1 [Pt 19 8 khodn n&o ciia ching toi md tgi Ngan hang (néu ¢6) ti (c&c) tai Chi thi/Uy nhiém thu/Uy nhiém chi
NUOC (CHUYEN TIEN VE VA CHUYEN khovan c.ua }”lgu"O'l fhu l\tu’o‘ng ’du"o'c: chl’dm%z kh_ac dufo’c on tai chmiz Ngan har{g
TIEN BI CHUYEN TIEN CHO BEN THU' hodc tai (caf:) ngan hang khac va/hodc céc giao dich lién quan den dich vu 1y
BA) nhiém thu, uy nhiém chi, cac giao dich khac.

Transaction(s) requesting transfer, amendment or cancellation/stop of transfer
TRANSFERS: TRANSFERS TO OUR of funds in any of our accounts with the Bank (if any) to our account(s) with
AIC WITH OTHER BANKS, IN-HOUSE  |other bank(s)
TRAN%FER§ . o CAc giao dich Yeu cau chuyén tién, sira doi hodc dimg/ hiy viée chuyén tién

2 |CHUYEN TIEN.CHUYEN TOI TAL |4r bt ky tai khoan ndo clia chang t6i mo tai Ngan hang (néu c6) i (c4c) tai Application/Chi thi
KHQAN CUA CHL{NG ror MO T4l CAC \khoan ciia chiing t6i mé tai (cdc) ngdn hang khdc
NGAN HANG KHAC, CHUYEN TIEN
TRONG NGAN HANG
TIME DEPOSIT PLACING/

3 WI:!’HDRAWAL/ RENEWAL o Transaction(s) for placing,‘ rolling over and uplifting time deposit(s)/Cac giao Application/Chi thi
GUI/ RUT/ GIA HAN TIEN GUI CO KY dich guri, gia han va rut tién gui co ky han ’
HAN

Transaction(s) requesting execution, interest rate review, prepayment,
repayment and others credit transactions including but not limited to loan and
CREDIT TRANSACTIONS/CAC GIAO  |factoring . o
4 DICH TIN DUNG Céc giao dich lién quan dén viéc thiee hién, danh gia \ai sudt, tra trude han Application/Chi th
. ' khodn 1ai tro' von, trd no, cac giao dich tin dung khac bao gom nhung khong
gioi han giao dich vay va bao thanh toan.
Transaction(s) requesting issuance and/or amendment, termination of
LETTER OF GUARANTEE/THU BAO guarantees or standby letters of credit and related applications/Cac giao dich L o
5 |LANH lién quan dén phat hanh va/hodc sia déi, chdm dirt bao \anh hodc thie tin Application/Chi thi
dung di phong va cdc yéu cau khéc cé lién quan
Import Transaction(s) including but not limited to requesting issuance,
amendment or closure of letters of credit, settlement and/or acceptance of
import bills, drawdown, repayment or prepayment of Trust Receipt loans/ Cac
IMPORT TRANSACTIONS/ GIA0O DICH |giao dich lién quan dén nhdp khdu bao gém nhung khdng gidi han & cac giao - o
6 |LEn QUAN PEN NHAP KHAU dich lién quan dén viéc phat hanh, sita déi hodc déng thw tin dung, thanh Application/Chi thi
to&n va/hodc chdp nhdn chimg tir thanh toan nhdp khdu, giai ngan, hoan
hodc trd trude cdc khodn vay lién quan dén Cam két Chép nhan Thanh todn
Export Transaction(s) including but not limited to requesting negotiation or
EXPORT TRANSACTIONS/ GIAO DICH collectiqn of c,expor} bills, apd/or invoice discount financing/Cac giao dich lién o o
7 \en OQUAN PEN XUAT KHAU quan dén xuat khau bao gom nhung khong gidi han ¢ céc giao d.ic}f _Ilen quan Application/Chi thi
den viéc thoa thudn hodc nho thu chimg tir xuat khau, va/hodc tai tro- hda
don _chiét khdu
CERTIFICATION OF BALANCE & Instruction(s) (i) requesting issue of certification of balance, (ii) confirming to
AUDIT CONFIRMATION/OTHER audit and other certificates as per customer's request/ Cac chi thi lién quan dén

8 |CERTIFICATES/XAC NHAN SO DU (I) yéu cau phat hanh xac nhén 56 du, (ii) Xac nhdn cho kiém toan va cac yéu Application/Chi thi
XAC NHAN KIEM TOAN, XAC NHAN cdu xdc nhdn khdc theo yéu cau cia khach hang
KHAC
TRANSACTIONS RELATED TO Mizuho Global e-Banking transaction(s) including but not limited to documents
MIZUHO GLOBAL e-BANKING/GIAO related to Mizuho Global e-Banking/Cac giao dich lién quan dén Mizuho

9 |DICH LIEN QUAN PEN MIZUHO Global e-Banking bao gom nhung khong gidi han ¢ cac tai liéu lién quan dén Application/Chi thi
GLOBAL e-BANKING Mizuho Global e-Banking

Transaction(s) for the same day value, spot value and forward value for foreign
FOREIGN EXCHANGE/GIAO DICH exchange including but not limited to application for " Confirmation/Application

10 < execution/amendment/cancellation transactions/ Cdc loai giao dich ngoai hoi L, i L

NGOAI HOI (*) . N N . N 2 i s Van ban xac nhan/Chi thi
thuc hién trong cung ngay, giao ngay va ky han, bao gom nhung khéng gici
han yéu cau thue hién giao dich/sia déi/cham dirt giao dich
Transaction(s) for interest rate swaps, currency swaps, currency options,

DERIVATIVES/GIA0 DICH PHAI SINH  |foreign exchange swaps and other derivatives transactions/Cac giao dich phai Confirmation/Application

11 ™ sinh hoan doi |i sudt, hoan déi tién té, quyén lua chon tién té, hodn déi Van ban xdc nhdn/Chi thi

ngoaqi té va cac giao dich phai sinh khac
Transaction(s) for placing time deposit, including but not limited to application
TIME DEPOSIT PLACING/GUI TIEN for execution/amendment/cancellation transactions/Cac giao dich lién quan Confirmation/Application
12 CO KY HAN (*) dén giri tién 6 kp han, bao gom nhung khdng gidi han yéu cdu thuc hién giao Van ban xdc nhan/Chi thi
dich/sira déi/cham dirt giao dich
. . Inquires on outstanding balance of any of our accounts with the Bank/Y&u cdu
BALANCE INQUIRIES/YEU CAU NN LA . S e
13 - A ., thong tin vé so dw cua bat ky tai khodn nao cua chung t6i mo tai Ngan hang
THONG TIN VE TAI KHOAN
Documents and evidences supplementing for banking and credit transactions
including but not limited to cash withdrawal, domestic/overseas remittance
application, loan, factoring, guarantee, import/export transactions, etc.
according to applicable laws and regulations from time to time/Cac tai /iéu, ) )
14 ATTACEHMI%NT FOR TRANSACTIONS chitng tir bo sung cho cdc giao dich ngdn hang va giao dich tin dung bao gom Appropriate evidence
TAILIEU BO SUNG GIAO DICH nhung khong gidi han ¢ giao dich YOt tién mdt, lénh chuyén tién trong niedc Ching ti phit hop
va nude ngoai, giao dich vay, bao thanh toan, bdo lanh, giao dich lién quan
dén xudt/nhdp khdu, W... theo qui dinh ciia phap ludt &p dung Oy timg thoi
diém.

APPUCATlO!\I TQ STA:FE . 3 Application for Tax Payment/Yéu cau ndp tién vio ngan sdch nha nieée

15 |BUDGET/GIAY NOP TIEN VAO NGAN Application/Chi thi
SACH NHA NUOC

Application for cash security deposit including but not limited to transactions
16 CASH SECURITY DEPOSIT/PANG KY  |related to guarantee, import/export transactions/Chi thi dang Ky cam co tién Application/Chi thi

CAM CO TIEN MAT

mat bao go‘m nhung khong gidi han bdi c&c giao dich co lién quan tdi cac
giao dich béo linh, xudt/nhdp khiu

(*) Items (10) to (12) will be executed at the Bank’s discretion. /Muc (10) toi (12) sé dwoc thwe hién tity thudc vao su cdn nhdc ciia Ngdn hang.

Retention Period: 10Y



SCHEDULE (pHU PINH)

LIST OF AUTHORIZED PERSONS AND CONTACT DETAILS REGISTERED FOR BANK TRANSACTIONS IN CONNECTION WITH
INTERNET BANKING/TELEPHONE/EMAIL/ FAX INSTRUCTIONS: (Please mark v')

DANH SACH NHUNG NGUOI PUQCC UY QUYEN VA CHI TIET LIEN LAC DPUQC PANG KY BE THUC HIEN CAC GIAO DICH NGAN HANG THONG QUA CHI TH] BANG
NGAN HANG PIEN TU/DIEN THOAI/EMAIL/FAX: (Vui long ddnh diu V')

Authorized person(s) Registered Contact Restrictions Transaction Type
No. (Nguoi dwgc iy quyen) Chi tiét lién lac dwoc dang ky) (Han che) (Logi giao djch)
(STT) Name and Title Company Tel. No. | Company Fax No. Email/ Cell Phone (if any) All
(Ho tén va chirc vu) (S6 BT Céng ty) (S6 Fax Céng ty) (Dia chi e-mail/PTDD) (méuco) |Matca) | 11 2| 3|afls|e|7]8|o]10]1a|12|[13[14]15]16
1 N (Y ] O g
2 C T )
3 1 o o e e e 2 e g ) )
4 O T e T e )
5 O T e T e )
6 N I N ) (o o | |
For and on behalf of/ Thay mdt va dai dién cho FOR BANK'S USE ONLY/ PHAN DANH CHO NGAN HANG
L/ UPDATE
LETTER OF INDEMNITY . LAUPDATE CJ?
Date: =N
DD/Hybrid | . . . e
Approve update Sign. Verify PIC MHIBS: Yes M Approved | Updated o |
5=
VITAL: Yes O/No O 2|8
Tel/Fax: Yes 0/No O ®
Name
(Ho tén) This Letter of Indemnity is established in English and Vietnamese, of equal validity. In case of inconsistence between
02 versions, the English version shall prevail./Thw mién trach nhiém nay dwoc ldp bang tiéng Anh va tiéng Viét, hai ngén ngit cé gid
Title tri phdp 1y nhw nhau. Trong trieong hop c¢6 mau thuan giita hai ngon ngi¥, tiéng Anh sé cé gid tri wu tién dp dung.
(Chiic vu)

4 Retention period 10Y
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