Form: XV-Appendix 10 (Méu: XV — Phu luc 10)

MIZUHO GLOBAL e-BANKING
NGAN HANG DPIEN TU TOAN CAU MIZUHO

SUPER USER PASSWORD RESET REQUEST
YEU CAU CAP LAI MAT KHAU CHO NGUOI DUNG QUAN TRI

FROM/ Tir

Customer’s name:
Tén khach hang:

Unit Code:
Ma Khach hang:

TO Mizuho Bank, Ltd. - Hanoi Branch ]
Guri:  Ngdn hang Mizuho Bank, Ltd. — Chi nhdanh thanh pho Ha Nji

We hereby request the following for the below listed MIZUHO Global e-BANKING Super User(s):
Chiing t6i bang van bdan yéu cau nhw sau doi voi nhitng Nguwoi dung qudn tri Ngdn hang dién tir toan cau Mizuho:

O [Initialize/ Issue New Password and Unlock User (in case Super User’s password is lost)
Khoi tao/Cap Mdt khau moi va Mo khoa (trong truong hop Ngwoi dung qudn tri bi mat mdt khau)

O Unlock Current Password (in case Super User’s password is locked)
Mo khoa Mgt khau/OTP (trong truong hop Mdt khau ciia Ngwoi dung qudn tri /OTP bi khoa)

O Other Reason

Ly do khac
No. Super User ID Super User Name Email of Super User Tel
Stt Ma Nguwoi dung qudn tri Tén Nguoi dung quan tri Email cia Nguoi dung quan tri Dién thoai
1 SU-NGUYENTHIHA KHOA MANH HUNG KHOAMANH.HUNG@mizuho-cbh.comdafdafd 0936198209
2 SDAFDS FDSAFDAS DAFDFDSAFDSAFDS DADFSDFDS
3 DSAFD ADSAFDSA FDAFDAFDS 21354321345

Remark (if any)
Ghi chi (néu co)

PLEASE send email to

This Request is established in English and in Vietnamese, of equal Vahdlty In case of inconsistence between 02 versions, the
English version shall prevail./ Yéu cau ndy dwoc ldp bang tiéng Anh va tiéng Viét, hai ngén ngit cé gid tri phap 1y nhw nhau. Trong
trieong hop c6 méu thudn giita hai ngén ngir, phan tiéng Anh sé cé gid tri wu tién dp dung.

Regards,
Kinh thu, .
Office Use/ Phan danh cho Ngdn hang
Check Make
Kiém tra Thuee hién
Authorized Signature
Chir ky iy quyén
Date/ Ngay:
Revised: Apr 2021 Retention Period: 7Y after use

Sita doi: Thang 04 ndm 2021 Thoi gian heu triv: 7 ndm sau khi thue hién dé nghi



