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November 2022
Dear Valued Customer,

Announcement of Termination of Transaction Details Mailing Service

At present, we, Mizuho Bank, Ltd. is working to reduce the use of paper by sending paperless
transaction details in order to reduce the environmental burden and promote digitalization. This is
in line with Singapore’s Smart Nation initiative and the sustainable development goals.

Accordingly, we will cease the services of sending of certain transaction details by mail and fax
transmission by the end of June 2023 (“Effective Date”). The list and type of transaction details
that will cease from the Effective Date are as attached at Annex 1:

With effect from the Effective Date, you may receive your transaction details via e-mail by
subscribing to the eAST service. Thank you for your understanding.

< For Customers already using eAST service >
Please confirm that transaction details have been received by email.

< For Customers not using eAST service >

We will be announcing about the eAST application in due course. Kindly keep a lookout for our
announcement of the same.

If you have any queries or concerns, please contact your relationship managers.

Yours sincerely,

Mizuho Bank, Ltd.
Singapore Branch
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ANNEX 1
List Of Types Of Transaction Details In Advices And Statements Subject To Cessation By

Mail And Fax Transmission

= Outward Remittance Advice

= Outward Remittance Execution Advice
= HPR Execution Advice

= HPR Advice

= Qutward Cheque SGD Advice
= Qutward Cheque USD Advice
= Inward Giro Advice

= Inward Remittance Advice

= Qutward Giro Advice

= Inward Giro Return Advice

= Foreign Exchange Advice

= Money Market Advice

= Trade Related Advice

= Loans Related Advice

= COB Charges Advice

= Foreign Exchange confirmation
= Money Market confirmation

= Loan confirmation

= COF Fee invoice statements
= M-FAST

= Foreign Exchange Statement
= Money Market Statement

= OD interest

= Monthly Statement



