D Mizuho Bank, Ltd. — Hanoi Branch (the “Bank”)
Ngin hang Mizuho Bank, Ltd. — Chi nhdnh Thanh phé Ha Ngi (“Ngin hing”)

Mizuho Bank, Ltd. — Ho Chi Minh City Branch (the “Bank”)
Ngin hang Mizuho Bank, Ltd. — Chi nhinh Thanh phé Ho Chi Minh (“Ngén hing”)

APPLICATION FOR OPENING ACCOUNT/GIAY PE NGHI MO TAI KHOAN

Date / NAY: ..c.coveiee it it e
Residency status Account type & Currency/Logi tai khodn va Logi tién ciia tai khodn
Tinh trang cu tri Capital Account/Tai khoin vén ) Other account
. Sa\”ng account Tai khodn khdc
0 Resident DICA 1ICA Tai khodn thanh todn
Nguoi cu tri Tai khodn vén dau tw tryc tiép Tai khodn vén déu tw gidn tiép
Non-Resident
D Nguoi khong cu tri D USD D VND D Usb D Usb
] e [ vno [] other/ikhac [] vno [] vno
Doanh nghiép ché xudt D Y D PY D Y
[0  NonEPE [ other/kha [ other/kna ] other/kha
Doanh nghiép phi ché xudt er/hac er/hac er/hac

Customer’s Licensed Name in Vietnamese
Tén theo Gidy phép ciia Khdach hang bing Tiéng Viét

Customer’s Licensed Name in English
Tén theo Gidy phép ciia Khach hang bang Tiéng Anh

Customer's Licensed Abbreviation Name (if any)
Tén viét tdt theo Gidy phép ciia Khach hang (Néu cé)

Account Name (Max 40 digits )/Tén tai khoan (T6i da 40 ky tw)
[[] same as Customer's Licensed Name in English/Niu tén theo Gidy phép ciia Khéch hing bing Tiéng Anh

[[] same as Customer's Licensed Name in Vietnamese/Nhu tén theo Gidy phép ciia Khéch hang bang Tiéng Viét

D Other/Khac I

Main Office Address
Dia chi tru so chinh

Business/Postal Address D Same as main office address/Nhuw dia chi ddt tru sé chinh

Dia chi giao dich/nhdn thie D Other address/Pia chi khac

License No Investment (Registration) Certificate
S6 gidy phép: Gidy chimg nhdn (dang ky) dau tur
Lines of business

Nganh nghé kinh doanh Tax code/Ma s6 thué
Tel No/ 86 dién thoai Fax No (If any)/Sé fax (néu cé)

Trang thong tin dién tir (néu c6)/ Website (if any)

Duly Authorized Representative of the Account Holder/Ngwai dai dién hop phdp cia Chii tai khodn

Full Name/Ho va tén Date of Birth/Ngay thang nam sinh

ID/Gidy to tity thin Issued by/Puroc cdp boi

Issuing Date/Ngay cip Expiry Date/Ngay hét han

Title/Chitc vu Occupation/Nghé nghiép Tel No/Sé dién thoai

Nationality/Qudc tich Residence Document/Gidy t¢ cu trii

Residence Status/Tinh trang cu tri |:| Resident/Nguoi cur trii |:| Non-resident/Nguoi khong cu tri
PIT for Vietnamese national (if any) )

MST cd nhén ciia ngudi quoc tich Viét Nam (néu c6) D YES/CO D NO/KHONG

Overseas/Vietnam Registered Residential Address
Dia chi dang ky thuong trii ¢ nudc ngoai/Viét Nam

Current address in Vietnam
Dia chi noi o hién tai o Viét Nam

Chief Accountant/Person in charge of Accounting/Ké Todn Truéng/Ngwoi phu trich ké todn

Full Name/Ho va tén Date of Birth/Ngay thang nam sinh

ID/Gidy to tity thén Issued by/Pueoc cdp boi

Issuing Date/Ngay cip Expiry Date/Ngay hét han

Title/Chitc vu Occupation/Nghé nghiép Tel No/Sé dién thoai

Nationality/Qudc tich Residence Document/Gidy t¢ cu trii

Residence Status/Tinh trang cw trii |:| Resident/Nguoi cur trii |:| Non-resident/Nguoi khéng cue trii
PIT for Vietnamese national (if any) )

MST cd nhan ciia nguéi quéc tich Viét Nam (néucé) L] YESICO [ noikHONG

Overseas/Vietnam Registered Residential Address
Dia chi dang ky thuong tri ¢ nudc ngoai/Viét Nam

Current address in Vietnam
Dia chi noi o hién tai o Viét Nam
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AUTHORIZED PERSON/NGUOI PUQC UY QUYEN

Authorized Person(s) /Nguoi dwgc tiy quyén |:| Group A/Nhém A D Group B/Nhém B
Full Name/Ho va tén Date of Birth/Ngay thang nam sinh

ID/Gidy to tity thin Issued by/Puoc cdp boi

Issuing Date/Ngay cdp Expiry Date/Ngdy hét han

Title/Chize vu Occupation/Nghé nghiép Tel No/Sé dién thogi

Nationality/Quéc tich Residence Document/Gidy 10 cur trii

Residence Status/Tinh trang cu tri |:| Resident/Nguoi cur trii D Non-resident/Nguoi khéng cu tri
PIT for Vietnamese national (if any)

MST cd nhan ciia nguoi quoc tich Viét Nam (néu c6) D YES/ICO D NO/KHONG

Overseas/Vietnam Registered Residential Address
Dia chi dang ky thuong trii 0 nudc ngoai/Viét Nam

Current address in Vietnam
Dia chi noi o hién tai ¢ Viét Nam

Authorized Person(s) /Ngwoi duwoc tiy quyén D Group A/Nhém A D Group B/Nhém B
Full Name/Ho va tén Date of Birth/Ngay thang nam sinh

ID/Gidy to tity thin Issued by/Puoc cap boi

Issuing Date/Ngay cdp Expiry Date/Ngdy hét han

Title/Chire vu Occupation/Nghé nghiép Tel No/S6 dién thoai

Nationality/Qudc tich Residence Document/Gidy to cu trii

Residence Status/Tinh trang cu tri D Resident/Nguoi cur trii D Non-resident/Nguoi khong cu tri
PIT for Vietnamese national (if any)

MST cd nhan ciia nguoi quéc tich Viét Nam (néu cd) D YES/CO D NO/KHONG

Overseas/Vietnam Registered Residential Address
Dia chi dang ky thuong trii 6 nuéc ngoai/Viét Nam

Current address in Vietnam
Dia chi noi ¢ hién tai o Viét Nam

Authorized Person(s) /Nguwéi duwgc tiy quyén [[] Group A/Nhém A [] Group B/Nhom B
Full Name/Ho va tén Date of Birth/Ngay thang nam sinh

ID/Gidy to tiiy thdn Issued by/Puoc cdp béi

Issuing Date/Ngay cdp Expiry Date/Ngay hét han

Title/Chitc vu Occupation/Nghé nghiép Tel No/Sé dién thoai

Nationality/Quéc tich Residence Document/Gidy to cur trii

Residence Status/Tinh trang cu tri |:| Resident/Nguoi cur trii |:| Non-resident/Nguoi khong cu tri
PIT for Vietnamese national (if any)

MST cd nhén ciia ngudi quoc tich Viét Nam (néu c6) D YES/ICO ] nokHONG

Overseas/Vietnam Registered Residential Address
Dia chi dang ky thuong trii & nudc ngoai/Viét Nam

Current address in Vietham
Dia chi noi o hién tai ¢ Viét Nam

Authorized Person(s) /Nguwéi duwgc tiy quyén |:| Group A/Nhém A D Group B/Nhém B
Full Name/Ho va tén Date of Birth/Ngay thang nam sinh

ID/Gidy to tity thin Issued by/Pueoc cdp boi

Issuing Date/Ngay cdp Expiry Date/Ngay hét han

Title/Chitc vu Occupation/Nghé nghiép Tel No/Sé dién thoai

Nationality/Quéc tich Residence Document/Gidy to cur trii

Residence Status/Tinh trang cu trii |:| Resident/Nguwoi cu trii |:| Non-resident/Nguoi khong cur trii
PIT for Vietnamese national (if any)

MST cd nhén ciia ngudi quoc tich Viét Nam (néu c6) O vesrco [] ~NokHONG

Overseas/Vietnam Registered Residential Address
Dia chi dang ky thuong tri ¢ nudc ngoai/Viét Nam

Current address in Vietnam
Dia chi noi o hién tai ¢ Viét Nam
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Register of Signature and/or Seal Specimen later/Sé ding ky chii ky vi/hodc diu cong ty sau
Please put a v' on appropriate option (if applicable)/Pdnh diu v vio é thich hop (néu dp dung)

D Signature of Group A |:| Signature of Group B D i

o o, Company seal /Dau cong ty
Chit ky nhém A Chir ky nhém B

We hereby undertake that the information provided on this application is truthful and we shall be responsible for the precision and accuracy of dossiers attached with this Application. We

are also responsible for nominating the authorized persons of our organization in this Application.

Ching t6i cam doan rang moi thong tin duwa ra tai Gidy dé nghi nay déu ding su thdt va ching toi sé chiu trach nhiém vé tinh chinh x&c va diing ddin ciia cac gidy to trong hé so mé tai

khodn thanh toan dinh kém. Chiing t6i twe chiu trach nhiém vé viéc chi dinh nguoi dwgc uy quyén cia t6 chire minh trong Gidy dé nghi nay.

We have read, clearly understood and agreed with all Terms and Conditions for Opening and Using Account attached to this Application. We agree that this document shall constitute an
Agreement for Opening and Using Accounts and binding on all parties from activated date of account(s). An Agreement for Opening and Using Accounts will include Application for
Opening Account, Terms and Conditions for Opening and Using Account, Account Number Notice and Application(s) for Supplement/Amendment of Customer's information and
Application(s) for Opening Additional Account (if any). We hereby confirm that we have been provided by the Bank all necessary information and fully understand the content of this
Application for opening account, including Terms and Conditions for Opening and Using Account.

Chiing 6i da doc, hiéu ré va dong y véi cic Piéu Khodn va Diéu Kién Diéu Chinh M va Sir dung Tai khoan dinh kém Gidy dé nghi nay. Ching t6i dong ¥ rang Gidy Dé Nghj ndy sé dwoc
xem nhu Hop Pong Mé VA Sir Dung Tai Khodn Va sé rang budc trach nhiém ciia cac bén rir ngay (CAc) tai khodan duoc kich hoat. Hop Pong Mo va Sir dung Tai Khodn bao gom Gidy Dé
Nghi M6 Tai Khodn, Piéu Khodn va Diéu Kién Piéu Chinh M va Sir Dung Tai Khodn, Thong Béo S Tai Khodn va (c&c) Gidy Dé Nghi Sita P6i/Bé Sung Théng Tin Khach Hang va (cac)
Gidy DPé Nghi M¢ Thém Tai Khoan (néu ¢6). Ching t6i XAc nhdn rang da dwrpe Ngan hang cung cdap day dii cac thong tin can thiét va hiéu rd cac ngi dung cia Gidy dé nghi mo tai khodn
nay, bao gom ca Piéu Khodn va Piéu Kién Diéu Chinh M va Sir dung Tai khodn.

We, the undersigned, hereby appoint and authorize persons listed in this Application and the Seal, Signature Specimen Card cum Power of Attorney attached hereunder as our true and
lawful attorney with full power and authority on our behalf and in our name to enact any or all of the power specified under the Scope of Delegation. The Seal, Signature Specimen Card
cum Power of Attorney attached hereunder shall have full force and effect immediately upon presentation to the Bank and remain valid until the bank to be received our notice in writing to
revoke Power of Attorney. The Bank will be discharged from all the liabilities arising out of acting on the strength of this Application and the Seal, Signature Specimen Card cum Power of
Attorney till such notice of revocation is actually received.

Chang tdi, vdi chit Ky dudi ddy, bé nhiém V& uy quyén cho céc ca nhan durgc liét ké trong Gidy Pé nghi nayva Bang Pang ky Mdu déu, Chit ky kiém Van ban Uy quyén dinh kém dwdi day
mgt céch hop phap véi day dii quyén han, dai dién va nhan danh cho chling i d@é thuc hién bt ky hodc tdt ca cac quyén dwgc néu tai phan Pham Vi tiy quyén. Bang Pang ky Mdu déu,
Chir ky kiém Van ban Uy quyén dinh kém duci day sé ¢6 hiéu hee ngay khi dicoe xudt trinh d@én Ngan hang va sé ¢6 hiéu luc cho dén khi Ngan hang nhdn dwgce van ban ciia ching toi
thong béo huiy ity quyén. Ngan hang sé dicoe mién trir moi trach nhiém phét sinh tir viée thue hién Bang Dang ky Mau ddu, Chir ky kiém Van ban Uy quyén ndy cho d@én khi Ngan hang
chinh thite nh@n dwgc van ban huy uy quyén do.

The information and/or related identification document(s) of Duly Authorized Representative(s) and Authorized Person(s), whose are currently registered as users of Mizuho Global e-
Banking ("MGeB"), shall be automatically updated as information of corresponding user of MGeB system from the date when the Bank receive this application.

Céc thong tin va/hodc gidy to tly than vé (cac) Nguwoi Pai dién hop phép Va (c&c) Nguwoi diege ity quyén, ma dang dong thoi duwoc dang ky 1& nguwoi dung ciia Ngan hang Pién Tir Toan
Céu Mizuho ("MGeB"), s¢ tw dgng dwgc cdp nhdt lam thong tin ciia nguoi ding twong tmg ciia hé thong MGeB tir ngay Ngan hang nhén dirge Gidy Dé nghi nay.

We commit to operate and manage our accounts in accordance with the Government’s regulations and the Bank’s rules.
Chiing téi cam két chiu trach nhiém quan Iy va sit dung tai khoan theo quy dinh ciia phdp ludt va quy dinh ciia Ngdn hang.

We also commit to submit the notification in writing attached with relevant documents to the Bank when there are any changes in the information used for account opening or seal
specimen or specific signatures already registered with the Bank.

Chng t8i ciing cam két ngp thong bao bang van ban ciing véi cac chitng tir ¢6 lign quan cho Ngan hang khi cé bdr ky su thay doi ndo vé thong tin mo tai khodn, mdu déu, chir ky da dang
ky sir dung voi Ngdn hang.

The Duly Authorized Representative/ Ngwoi Pai Diégn Hop Phdp
Signature and Seal (if any)/Ky tén va dong dau (néu c6)

Full Name/Ho va tén:

Title/Chitc danh:

Page/Trang 3/25 AC00420241001



SEAL, SIGNATURE SPECIMEN CARD CUM POWER OF ATTORNEY
BANG PANG KY MAU DAU, CHU KY KIEM VAN BAN UY QUYEN

The following method of using signatures and/or seal specimen are applicable to all accounts opened with the Bank with effective from account activated date until further notice/
Phurong thire sir dung chit Ky va/hodc mdu ddu sau &p dung cho tdt cd cc tai khodn mé tgi Ngan hang c6 hiéu lyc ké tir ngay tai khodn bdt dau hoat dgng dén khi c6 théng béo

khac

GROUP A/NHOM A

Duly Authorized Representative

Specimen signatures/Cdc mau chir ky

Scope of delegation
Pham vi ity quyén (*)

(Ngwoi dai dién hop phap

Full name / Ho & Tén

Authorized Person
Nguwoi duoc iiy quyén

Full name / Ho & Tén

ID /Gidy to tity than

Authorized Person
Nguwoi dwoc iy quyén

Full name / Ho & Tén

ID /Gidy to tiy thin

Authorized Person
Nguwoi dwoc iy quyén

Full name / Ho & Tén

ID /Gidy to tity than

d. Other:

GROUP B/NHOM B

[] Chief Accountant /Ké todn truing

H Person in charge of Accounting
Nguwoi phu trach ké todn

Specimen signatures/Cdc mdu chit ky

Full name / Ho & Tén

Authorized Person /Ngwoi dwoc iiy quyén(**)

Full name / Ho & Tén

ID /Gidy to tiy thin

Authorized Person /Ngwoi dwoc iiy quyén (**)

Full name / Ho & Tén

ID /Gidy to tiy thin

Authorized Person [Ngwoi dwoc iiy quyén (**)

Full name / Ho & Tén

ID /Gidy to tity thén
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SEAL SPECIMEN REGISTRATION/PANG KY MAU DAU

IC0]  NOT Register/knong ding ky O Register/Cs ding ky

Valid until (if any)

Reason/Ly do Hiéu lyc t6i ngay (néu cé)

Seal Specimen 1 Seal Specimen 2
Méu ddu 1 Méu ddu 2

SIGNING INSTRUCTION FOR TRANSACTION DOCUMENTS/CHI THI CHU KY CHO TAI LIEU GIAO DICH

] 01 signature of Group A and 01 signature of Group B jgintly signing
01 chit ky thuéc Nhom A va 01 chir ky thuéc Nhom B dong ky

O Any signature of Group A/Chif ky bét ky thugc Nhom A

O Other arrangement/Cdc chi thi khdc:

(*) Scope of delegation /Pham vi iiy quyén

Authorized Persons of group A have the authority to sign on Transaction documents and the selected authorities according to assignment from
Duly Authorized Representative/Nguoi dicoc 11y quyén ciia nhodm A ¢6 quyén duoc ky 1én Tai liéu giao dich va cac quyén dwoc lya chon theo
phén quyén ciia Nguoi dai dién hop phap.

a: To sign and execute all contractual documents and actions in connection to the Account with the Bank including open, operate and close the
Accounts/KY Va thire hién tét ca cac van kién hop dong va moi cdng viée lién quan dén Tai khodn mé tai Ngan hang bao gom mé, quan 1y va
dong Tai khoan.

b: To sign and execute Mizuho Global e-Banking Agreement, other Non-Credit Agreements and other related forms/Ky va thue hién Hop dong
Ngdn hang Pién Tir Toan Cau Mizuho MGeB, cdc Hop dong khéc khéng lién quan dén Hop dong tin dung va cac biéu mdu cé lién quan.

¢: To sub-delegate the authority granted herein to another person/Pugc phép iy quyén lai cho nguoi khac ddi véi cac quyén dwoe néu tai vin
ban nay.

d: Others (as specified in relevant boxes)/Khdc (nhuw dwoc néu ré trong 6 twong ing).

(**): Authorized Person(s) of group B is/are fully delegated to act for and on behalf of Chief Accountant/Person in charge of accounting in
signing transaction documents relating to our accounts opened at the Bank/(Nhiing) nguoi diroc ity quyén ciia nhém B duwoc 1ty quyén ddy dii va
toan bg thay mat cho Ké todn trucng/Nguwdi phu trach ké toan trong viée ky chimg tir giao dich lién quan dén tdi khodn mé tai Ngdn hang.
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1.

TERMS AND CONDITIONS FOR OPENING AND USING ACCOUNT
DIEU KHOAN VA DIEU KIEN PIEU CHINH MO VA SU DUNG TAI KHOAN

Definition
Dinh nghia

a. “Bank” means Mizuho Bank, Ltd. — Hanoi Branch and/or Mizuho Bank, Ltd. — Ho Chi Minh City Branch.

“Ngan hang” co nghia la Mizuho Bank, Ltd. — Chi nhanh Thanh phé Ha Ngi va/hodc Mizuho Bank, Ltd. - Chi
nhanh Thanh pho Ho Chi Minh.

b. “Customer” means entity/individual who opens the Account at the Bank as mentioned in the Application for

Opening Account. i o
“Khach hang” co nghia la to chirc/ca nhan mo Tai khodn tgi Ngan hang nhw dwoc néu tai Giay Dé Nghi Mo
Tai Khodn.

c. “Account” means any and all bank account(s), whether savings account, term-deposit, capital account, or

otherwise opened, established, maintained and utilized for legitimate purposes provided by the Bank to the
Customer from time to time.

“Tai khodn” la bdt ky va toan b¢ tai khoan ngdn hang ndo, co thé la tai khodn thanh todn, tai khoan tién giri ¢é
ky han, tai khoan von, hodc cac logi tai khoan khac dwoc md, tao lap, duy tri va sir dung cho cac muc dich hop
phdp dwoe Ngdn hang cung cdp cho Khdch hang tai tirmg thoi diém.

d. “Business Day” is defined as a day (other than a Saturday or Sunday or public holiday or the Bank’s holiday

which is at the Bank’s own discretion and publicly published) on which banks are generally open for business in
London, Singapore and New York (in relation to any transaction denominated in USD); Tokyo and Singapore
(in relation to any transaction denominated in JPY); Euro Zone TARGET, London and Singapore (in relation to
any transaction denominated in EUR); and Hanoi (in relation to any transaction irrespective of currency).

“Ngay Lam Vi¢c” nghia la mot ngay (trw Thwr Bay, Chu Nhdt hodc ngay nghl 1¢ hodc ngay nghi ciia Ngdn hang
do Ngdn hang toan quyén quyét dinh va dwgc cong bo cong khai) ma vao ngdy do cac ngan hang noi chung mo
cua lam viéc tai London, Singapore, va New York (doi véi bdt ky giao dich nao duoc thuc hién bang USD),
Tokyo va Singapore (doi voi bat ky giao dich nao dwoc thuc hién bang JPY), Khoi dong tién chung Chau Au,
London va Singapore (doi véi bat ky giao dich nao duwoc thuc hién bang EUR) va Ha Ngi (doi véi bat ky giao
dich nao dwoc thwc hién bang bat cir logi tién té nao).

e. “Account Agreement” or “this Agreement” means these Terms and Conditions for Opening and Using Account

(the “Terms and Conditions”) together with other documents and agreements relating to the opening and use of
the Account, including but not limited to the Application for Opening Account, the Application for
Supplement/Amendment of Customer Information, the Notice of Account Number, the Escrow Account
Agreement and other forms related to the Account.

“Hop dong Tai khodn” hodc “Hop dong nay” c¢é nghia la Ban Diéu khodn va Piéu kién Piéu chinh mé va sir
dung tai khodn nay (“Piéu Khoan va Diéu Kién”) ciing véi cdc tdi liéu va théa thudn lién quan dén viéc mé va
sir dung Tai khodn, bao gom nhung khéng giéi han béi Gidy Pé Nghi Mo Tai Khoan, Gidy Pé Nghi Bo
Sung/Thay Déi Théng Tin Khdch hang, Théng Bdo Sé Tai Khoan, Hop dong Tai khodan Ky quy va nhitng mau
biéu khdc lién quan dén Tai khoan.

f. “Customer’s Information” means information which is provided by the Customer, information generated while

the Customer requests or is provided with products and services by the Bank and including customer
identification information and the following information: account information, deposit information, property
information, transaction information and information about organizations and individuals being guarantors at
the Bank, information regarding the Customer’s banking relationship with the Bank and any Account,
information regarding the Customer’s affiliates (if any), and other relevant information.
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“Théng tin Khdch hang” ¢6 nghia la thong tin do Khdch hang cung cdp, théng tin phat sinh trong qua trinh
Khdch hang dé nghi hodc dwoc Ngdn hang cung img ciing cdc nghiép vu ngdn hang, san pham dich vu, bao
gom thong tin dinh danh khach hang va thong tin sau day: thong tin vé tai khoan, thong tin vé tién giri, thong tin
Vé tai san giti, thong tin vé giao dich, thong tin vé t6 chirc, cd nhdn la bén bao dam tai Ngan hang, thong tin lien
quan dén quan hé ngan hang gita Khach hang va Ngan hang, thong tin lién quan dén bat ky Tai khoan nao
ciing nhuw lién quan dén cdc cong ty lién két ciia Khach hang (néu c6), va cdc théng tin ¢é lién quan khdc.

The use of the Account of the Customer must be in accordance with the provisions of current applicable laws and
regulations from time to time (if any) and the Account Agreement. If the Account is jointly opened by more than
one person, the rights and obligations of each account holder shall follow the terms and conditions of this
Agreement and any agreement between such account holders, provided that the terms and conditions of this
Agreement shall prevail in the event of any inconsistency. Each of the account holder of a joint account shall be
deemed a Customer and jointly liable for the performance of all obligations of the Customer as set out in this
Agreement.

Viéc sur dung Tai khoan cua Khach hang phai tuan theo cac quy dinh cua phdp ludt hién hanh tai tung thoi diém
(néu cé) va Hop dong Tai khodn. Trong truong hop tai khoan thanh toan chung, quyén va nghia vu ciia cdc chii tai
khoan sé tudn theo quy dinh cua Hop dong nay va bat ky hop dong ndo giita cdc chi tai khoan, voi diéu kién rang
cdc diéu kién va diéu khoan ciia Hop dong nay sé dwoc wu tién dp dung trong trucng hop ton tai bat ky sw khéng
nhdt quan nao gita Hop dong nay va cdc hop dong dé. Méi chii tai khodn ciia tai khoan thanh todn chung sé dioc
coi la mot Khach hang va phdai lién doi chiu trach nhiém déi véi viéc thuc hién cac nghia vu cua Khach hang quy
dinh tai Hop déng nay.

Deposits in cash into the Account must be made only at the Bank.
Viéc nop tién mat vao Tai khoan phdi duoc thuc hién tai Ngan hang.

Deposits of cash shall not be available for withdrawal until the completion of receipt and the expiration of the
Period of Notice (if required by the Bank) referred to in this Agreement. Any item received by the Bank after the
Bank’s regular afternoon closing hour shall be deemed received on the next working day. All items cashed for the
Customer or deposited in the Account (whether or not such items are drawn on or payable by the Bank or are
honoured against such deposit) (a) will be handled by the Bank as collecting agent for the Customer, (b) will not be
available for withdrawal until final payment is received or unconditional credit is accepted by the Bank and the
Period of Notice (if required by the Bank) referred to in this Agreement has expired and (c) if the Bank has cashed
such item or given credit therefore, will be subject to refund if for any reason final payment is not received in cash
or unconditional credit is not accepted by the Bank.

Tién giri la tién mdt sé khéng dwoc rit ra cho dén khi hoan tat viéc nhdn va cho dén khi hét Thoi han Théng bdo
(néu dwege Ngdn hang yéu cau) theo quy dinh tai Hop ddng nay. Bat ky khodn tién nao ma Ngdn hang nhdn dwoc
sau gio dong cua giao dich binh thuong vao buéi chiéu do Ngan hang quy dinh sé duoc xem la nhdn dugc vao
ngay lam viéc tiép theo. Tat ca cac khoan tién dwoc thanh todn bang tién mdt cho Khdach hang hodc dwge ndp vao
Tai khodn (cho dit cdc khodn tién nay da dwoc tra hodc thanh todn boi Ngdan hang hodc dwoc hieong trén khodn
tién giri nay) (a) sé dwoc Ngdn hang xir Iy véi tw cach la dai 1y thu hg cho Khdch hang, (b) sé khéng dwoc rit ra
cho t6i khi Ngan hang nhdn dwoc khodn thanh todn cuéi cing hodc khodn ghi ¢é vé diéu kién dwoc Ngdan hang
chdp thudn va da hét Thoi han Théng bdo (néu dwoc Ngan hang yéu cau) theo quy dinh tai Hop dong nay va (c)
néu Ngdn hang da thanh todn bang tién mat cho cdc khoan dé hodc da ghi ¢é cdac khoan dé thi cdc khodn tién dé
sé phdi dwoc hodn trd lai cho Ngdn hang néu vi bat ky Iy do nao ma Ngédn hang khéng nhdn dwoc khoan thanh
todn cudi ciing bang tién mdt hodc viéc ghi c6 vo diéu kién khong dwoc Ngdn hang chdp thudn.

In acting as collecting agent for the Customer, the Bank shall receive promissory notes, bills of exchange, checks
and other instruments (hereinafter individually referred to as “Instrument”) which can be collected immediately
under the laws of Vietnam. The Bank assumes no responsibility beyond the exercise of ordinary care. For the
purpose of presenting or collecting any Instrument, the Bank or its correspondents may send such Instrument
directly or indirectly to any bank, including the payer’s bank and may accept such bank’s check or credit as
conditional payment in lieu of cash. The Bank will not be liable for the insolvency, neglect, misconduct, mistake or
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default of any other bank or person (including its correspondents) nor for the loss or destruction of any Instrument
in transit or in the possession of others. Expenses related to collection of Instruments, if any, shall be charged to the
Customer in accordance with the Bank’s collection tariff.

Khi hanh dong voi tu cach la dai Iy thu ho cho Khdach hang, Ngan hang sé nhdn gidy nhdn ng, hoi phiéu, séc hodc
cdc cong cu thanh todn khdc (méi cong cu sau ddy goi riéng la “Céng cu T hanh toan”) co thé dwge nho thu ngay
lap tirc theo quy dinh cia phdp ludt Viét Nam. Ngoadi viéc dam bao sw can trong thong thuong, Ngan hang sé
khéng c6 bdt ky trach nhiém nao khéc. Nham muc dich xudt trinh hodc nho thu bal ky cong cu thanh todn ndo,
Ngan hang hodc cac ngdn hang dai ly cia Ngan hang c6 thé tryc tiép hodc gidn tiép giri cong cu thanh todn dé
dén bat ky ngdn hang nao, ké cd ngdn hang ciia bén thanh todn va (<Y thé chap nhdn séc hodc khoan ghi ¢é ciia
ngan hang do nhuw la mot khoan thanh toan co diéu kién thay cho tién mat. Ngdan hang sé khong chiu trach nhiém
vé viéc mat kha nang thanh toan, su cau tha, hanh dong sai, sai sét hodc vi pham ciia bat ky ngan hang khdc hoac
nguoi nao khac (ké ca cdc ngan hang dai Iy cua Ngan hang) va Ngan hang ciing khong chiu trach nhiém vé cdc
ton that hodc hu hai xay ra doi véi cac Cong cu Thanh todn trong qud trinh vdn chuyén hodc leu giit boi cdc bén
khdc. Phi tén lién quan dén viéc nho thu cac Cong cu Thanh todn, néu co, sé do Khdach hang chi tra theo biéu phi
nho thu cua Ngdn hang.

All withdrawals shall be made during the regular working hours of the Bank. Unless otherwise required by law, the
Bank reserves the right to require written notice of any intended withdrawal from the Account at least one (01)
Business Day before such withdrawal (the “Period of Notice”). The Bank may, at any time, in its discretion, permit
any withdrawal from the Account without such notice and without waiving its right to require such notice for any
other withdrawal. Withdrawals may be made at the Bank only through payment to the Customer or his/her
representative(s) whose specimen signature(s) has (have) been lodged with the Bank by the Customer.

Viéc rut tién tir Tai khodn phdi dwoc thwce hién trong gio giao dich binh thuong cua Ngdn hang. Tru khi phap ludt
dp dung co quy dinh khac, Ngdn hang bao lwu quyén yéu cau Khdch hang giri van ban thong bdo vé bdt ky khodn
tién nao dw dinh rit tir Tai khodn it nhat mét (01) Ngay Lam Viéc truoc ngay rut tién (“Thoi han Thong bao”).
Ngdn hang cé thé, vao bat ky thoi diém ndo, tw minh quyét dinh cho phép thuc hi¢n bdt ky viéc rit tien nao tur Tai
khoan ma khong can cé théng bdo nhu trén nhung Ngan hang van bdo lwu quyén yéu cau thong bdo dé doi voi
nhitng lan rit tién khéc. Viéc rit tién chi c6 thé dwoc thwc hién tai Ngdn hang thong qua viéc thanh toan cho
Khach hang hodc (cac) dai dién cua Khach hang la (nhitng) nguoi co chit ky mau da dwoc Khach hang dang ky
voi Ngan hang.

If a claim is made to the Bank for the recovery of all or any part of any collected Instrument (including any
payment in cash for the Customer) after final payment thereof, on the ground that such Instrument was altered or
bore a forged authorized endorsement or was otherwise not properly payable, the Bank may suspend the right to
withdraw the amount thereof from the Account or from any other account maintained by the Customer with the
Bank until the termination of such claim.

Néu ¢é bat ky khiéu nai nao duoc dwa ra déi véi Ngadn hang nham thu héi toan bé hodc mot phcfn s6 tién cua bat
ky Cong cu Thanh todan nao da thu duoc (ké ca bat ky khoadn tien ndo da dwoc thanh todn bcing tien mat cho Khach
hang) sau khi s6 tién theo cdc Cong cu Thanh todn dé di dwoc tra hét, véi Iy do la Cong cu Thanh todn d6 da bi
thay déi hodc chit ky xdc nhdn bi gia mao hodc Céng cu Thanh todn d6 khong thé thanh todn vi cdc 1y do khdc,
Ngdn hang cé thé dinh chi viéc rit sé tién dé tir Tai khoan hodc tir bat ky tai khoan nao khéc ciia Khach hang mo
tai Ngan hang cho dén khi viéc khiéu nai d6 cham dit.

Interest will be paid at such rates as may be applied by the Bank from time to time, and shall accrue from and
include the day of deposit to and exclude the interest end-date (of the interest period) and to be credited to the
Account on the interest end-date as applicable to each type of Account; interest shall be computed on the basis of
the actual number of days elapsed and a year of 365 days (or another basis as decided by the Bank from time to
time and to the extent permitted by applicable laws and regulations); the balance for the purpose of interest
calculation shall be day-end balance. Unless otherwise decided at the Bank's discretion, no interest shall accrue or
be payable (a) after the Bank has been given notice by the Customer of its desire that the balance be withdrawn or
(b) when the Account has been inactive for an extended period the length of which shall be determined at the
Bank’s discretion (in case (b), neither account statement nor interest statement shall be issued from then on). The
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10.

Bank may, at anytime, change the rate of interest or discontinue the payment of interest by giving the Customer
notice in the manner set forth in this Agreement. Payment of interest shall be effected in the manner stipulated by
the Bank that may be changed from time to time at the Bank’s discretion. For the purpose of interest transparency,
if the actually applied interest rate as calculated by the Bank is different from the rate calculated in accordane with
the methods and/or formulae specified under the State Bank of Vietnam’s regulations, the Bank and the Customer
will acknowledge both interest rates in the relevant documents although the actually applied interest rate shall be
the whichever maximum rate that complies with the State Bank of Vietnam’s regulations. Otherwise, if the Bank
does not mention the corresponding interest rate following the State Bank of Vietnam’s format as mentioned in
applicable regulations, the interest rates of the Bank and the State Bank of Vietnam shall be deemed identical.

Tién ldi sé dwoc tra theo mike 1di sudt do Ngdn ‘hang ap dung vao ting thoi diém, va sé tinh tir va bao gom ngay
bdt dau ciia ky tinh lai cho dén va khéng bao gom ngay cuoi cung cua ky tinh 1di va sé duoc ghi c¢o vao Tai khoan
vao ngay cuoi cung cua ky tinh 1di nhu duoc ap dung doi voi tu’ng logi Tai khodn; tién ldi phal trda sé duoc cong
don theo ngay va dwge tinh trén co s¢ $6 ngay thue té tréi qua va trén co sé mét nam cé 365 ngay (hodc mot co so
khac do Ngan hang quyet dinh trong tung thoi ky trong khuon khé phap lugt ap dung cho phép); so diw lam co so
tinh 1di sé la s6 dw cudi ngay. Trir khi Ngdn hang tw cé quyét dinh khac, tién ldi s¢€ khong phat sinh hodc phai tra
(a) sau khi Ngdn hang da nhdn dwoc théng bdo ciia Khach hang vé di dinh rit sé du trong Tai khodn hodc (b) néu
Tai khodn khéng hoat dong trong mot thoi gian dai (va Ngdn hang dwoc toan quyén quyét dinh vé khodng thoi
gian do) (trong truong hop (b), Ngdn hdng $€ khong ldp ban sao ké tai khodn hodc sao ké tién ldi cho Tai khoan tir
sau khodng thoi gian do). Ngan hang co thé thay doi ldi sudt hodc ngirng thanh todn tién ldi vdo bat ky thoi diém
nao bang cach théng bdo cho Khdch hang theo cdch thirc quy dinh tai Hop dong nay. Viéc thanh todn tlen lai se
duwoc thyee hién theo cdch thirc do Ngdn hang quy dinh va co thé thay doi vao timg thoi dzem theo toan quyén quyét
dinh cia Ngan hang. Nham muc dich minh bach ldi sudt, trong trieong hop ldi sudt thuc té dp dung khdc véi mire
ldi sudt dwoc tinh theo quy dinh ciia Ngdn hang Nha mede Viét Nam, thi Ngdn hang va Khach hang sé ghi nhdn ca
hai mirc 1Gi sudt nay trong cdc tai liéu lién quan. Ngodi ra, néu Ngdn hang khéng néu mirc 1di sudt tuwong iing theo
cong thirc ciia Ngdn hang Nha nuée Viét Nam quy dinh tai vin ban phdp ludt hién hanh thi dwoc hiéu la mirc i
sudt ciia Ngdn hang va Ngan hang Nha mede Viét Nam la nhuwe nhau.

When the Account has been inactive for an extended period the length of which shall be determined at the Bank’s
discretion, the Bank may at anytime at its absolute discretion determine the Account as a “Dormant Account”. In
such case, the Bank shall send a notice about the “Dormant Account” to the last known address of the Customer. If
the Account is still dormant for one (01) year after the Bank sends the said dormant notice, the Bank may, at
anytime, at its absolute discretion, close the Account. Moreover, the Account shall be closed if falling into any case
as provided by current applicable laws and regulations from time to time or otherwise in accordance with the
agreement between the Customer and the Bank. The remaining balances after the Account is closed shall be
temporarily transferred to the Bank’s custodian account, and, unless the applicable laws require otherwise, will be
returned when the Customer can provide sufficient evidence for identification purposes and in accordance with the
Bank’s policy and/or applicable laws from time to time.

Néu Tai khodn khong hoat dong trong mot thoi gian dai (theo toan quyén quyét dinh cia Ngdn hang) thi Ngan
hang c6 thé, vao bat ky thoi diém nao va véi toan quyén t quyét dinh ciia minh, xdc dinh rang Tai khodn la “Tai
khodan Khéng Giao dich”. Khi d6, Ngdn hang sé giri thong bdo vé “Tai khodn Khéng Giao dich” t6i dia chi dwoc
théng bdo gan nhat ciia Khdch hang. Néu Tai khoan van khong hoat dong trong thoi han mét (01) ndm sau khi
Ngdn hang giri thong bdo néi trén, Ngdan hang sé ¢ toan quyén quyét dinh viéc déng Tai khoan. Ngodi ra, Tdi
khodn ciia Khdch hang sé bi déng néu thudc vao mét trong cdc truong hop theo quy dinh cia phdp ludt dp dung
tai tieng thoi diém hodc nhw théa thudn gita Khdch hang véi Ngdn hang. S6 dw con lai trong Tai khodn sau khi Tai
khodan bi déng sé dwoc tam thoi chuyén vao tai khodn vy thdc cia Ngdn hang vd, trir khi phdp ludt dp dung quy
dinh khéc di, thi sé dwoc tra lai cho Khdch hang sau khi Khdch hang cung cap day di bang chitng cho muc dich
nhén dang va phit hop véi quy dinh ciia Ngdn hang va/hodc phdp ludt tai tirmg thoi diém.

The Bank, in accordance with relevant regulations, may, at any time, close the Account if:

Ngdn hang, tudn theo cdc quy dinh phdp ludt ¢ lién quan, c6 thé vao bat ky thoi diém nao, déng Tai khodn néu:

a. The Bank detects the use of any counterfeit or fraudulent document to open or use the Account for fraudulent
purposes or other unlawful purposes;
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Ngdn hang phat hién viéc sir dung bat ky gidy to gia mao nao dé mo hodc sir dung Tai khodn cho cdc muc
dich gian lgn, lira dao hodc vi pham phap ludt khac,

b. The Customer terminates its operation in accordance with laws and regulations;
Khadch hang cham dut hoat dong theo quy dinh phap ludt;

c. The Customer breaches the law or regulations on payment or breaches any of the provisions of Account
Agreement;
Khdch Hang vi pham phdp ludt hodc cac quy dinh vé viéc thanh toan hodc vi pham bdt ky quy dinh ndo ciia
Hop dong Tai khodn;

d. The Bank, after thorough consideration, finds that the Customer has failed to meet requirements of the Bank
on business relationship and/or account operation, provided that the Customer’s consent to the closure of the
Account has been obtained; and
Ngdn hang, sau khi danh gia can trong, nhdn thdy Khdch hang khéng ddp 1ng cdc yéu cau ciia Ngdn hang vé
quan hé kinh doanh va/hodc van hanh tai khodan, véi diéu kién la c6 sw dong ¥ ciia Khach hang; va

e. Other cases of account closure in accordance laws and regulations.
Cac truong hop dong tai khodan khodn khac theo quy dinh cia phap ludt.

The Bank shall be entitled to deduct all unpaid fees from the Account’s balance. The remaining balance (if any)
after fee collection is handled in accordance with the Bank’s procedures effective on the date of the account
closure.

Ngdn Hang dwoc quyén thu tat ca cdc khoan phi chua thanh todn tir s6 duw trén Tai Khoan. S6 dw con lai (néu cd)
sau khi thu phi dwoc thuc hién theo quy trinh cua Ngdn Hang co hiéu luc vao thoi diém dong tai khodn.

The Account will be subject to the Bank’s service charges, including but not limited to the Account Maintenance
Fee (as described below), under the tariff which is publicly published by the Bank and such charge may be
amended from time to time (at the Bank's absolute discretion). The Bank is entitled to debit such charges from the
Account at any time at the Bank’s own discretion without prior notice to the Customer. Charges debited from the
Account on a transaction-by-transaction basis are indicated on the monthly statement sent to the Customer.

Tai khoan sé dwoc dp dung cdc loai phi dich vy, bao gdm nhung khong gioi han Phi Duy tri Tai khodn (nhu duoc
mé ta bén dudi), theo biéu phi do Ngdn hang cong bo cong khai va dwoc diéu chinh tai timg thoi diém (theo toan
quyén quyet dinh cia Ngan hang). Ngan hang co quyén ghi ng cdc khoan phi dich vy trén ti Tai khoan tuwong ing
vao bat ky thoi diém nao do toan quyén quyét dinh ciia Ngdan hang ma khong can thong bao trudc cho Khach hang.
Cdc khodn phi dwge ghi no vao Tai khodn trén co so timg giao dich sé dwoc thé hién trén sao ké tai khodn hang
thang gui Khach hang.

Regarding the Account Maintenance Fee applicable to savings accounts:
Doi voi Phi Duy tri Tai khodn ap dung cho tai khodn thanh todn:

e Account Maintenance Fee of a single savings account of the Customer is the fee to be collected by the Bank
from such account if its average balance (“Monthly Average Balance”) in the previous month is less than
the minimum average balance required by the Bank from time to time (“Minimum Average Balance”).
Phi Duy tri Tai khoan cua mot tai khoan thanh toan cua Khach hang la phi dwoc Ngdan hang thu tw tai
khodn dé néu sé di trung binh ciia tai khodn dé (“Sé Dw Trung Binh Thdng”) trong thdng trude thap hon
$6 dir trung binh téi thiéu do Ngdn hang quy dinh tiy tieng thoi diém (“S6 dw Trung binh Toi thiéu”).

e The Monthly Average Balance of a savings account is calculated by summing up the balances at the end of
each day on calendar day basis within the month divided by the number of calendar days in that month.
S6 Du Trung Binh Thang cua mt tai khoan thanh todn diwoc tinh bang cdch ldy tong cdc s6 dw ciia tai
khodn dé vao cudi méi ngay trong thang chia cho tong sé ngay trong thang do.
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The Bank shall automatically collect the Account Maintenance Fee by debiting from a savings account in
the morning of the fourth (4™) Business Day of the month (“Account Maintenance Fee Payment Date”) if
the Monthly Average Balance of such account of the Customer in the previous month is less than the
Minimum Average Balance required by the Bank.

Ngdn hang sé tw dong thu Phi Duy tri Tai khoan tir tai khodn thanh todn ciia Khdch hang vdo budi sdng
ciia Ngay Lam Viéc thir tw (04) ciia thang (“Ngay Thanh Todn Phi Duy tri Tai khodn”) néu Sé Du Trung
Binh Thang ciia tai khoan dé ciia Khéach hang trong thang trude thap hon S6 Dw Trung Binh Toi Thiéu do
Ngan hang quy dinh.

In case where the balance in such savings account is not sufficient to pay for the whole Account
Maintenance Fee of the relevant month on the respective Account Maintenance Fee Payment Date, the
unpaid Account Maintenance Fee shall be recorded and collected in the following month(s) or at another
date decided by the Bank.

Trong truong hop sé du trén tai khodn thanh todn dé khéong dii dé Ngdn hang thu toan bo Phi Duy tri Tai
khoan cua thang lién quan vao Ngay Thanh Todan Phi Duy tri Tai khodan twong tng, Phi Duy tri Tai khoan
chira dwoc thanh todn sé dwoc Ngdn hang ghi nhdn va thu trong (cdc) thang tiép theo hodc vio mdt ngay
khdc do Ngdn hang quyét dinh.

For any other reasons (except for the case stated above) due to which the Account Maintenance Fee cannot
be collected by the Bank on the Account Maintenance Fee Payment Date, the Bank reserves the right to
collect such fee at any time as the Bank deem:s fit.

Vi mét Iy do nao do (ngoai trur truong hop néu trén) ma Phi Duy tri Tai khoan khong dwoc Ngan hang thu
vao Ngay Thanh Todn Phi Duy tri Tai khodn, Ngdn hang sé cé toan quyén thu phi ndy vao bat ky thoi diém
nao ma Ngdn hang thdy phit hop.

In cases of a newly opened savings account, such account shall be exempted from the Account Maintenance
Fee during the first six (06) months starting from the month in which such account is opened. The
calculation of the Monthly Average Balance for the purpose of charging the Account Maintenance Fee shall
commence from the first (1) calendar day of the seventh (7") month from the month of opening such
account.

Tai khodn thanh todn mé méi sé dwoc mién Phi Duy tri Tai khodn trong vong sdu (06) thang dau tién ké tir
théng mo tai khoan dé. Viéc tinh S6 D Trung Binh Thang cho muc dich thu Phi Duy tri Tai khodn sé bt
ddu dwoc thwe hién tir ngay dwong lich ddu tién ciia thang thir bay (07) ké tir thang mé tai khoan thanh todn
do.

In cases where the unpaid Account Maintenance Fee on a savings account of the Customer cannot be
collected by the Bank within a certain period as prescribed by the Bank from time to time, the Bank may
send notice(s) via email or by postal mail to the address registered by the Customer with the Bank for the
Customer’s information and necessary actions.

Trong truong hop Ngdn hang khong thu dwoc Phi Duy tri Tai khoan trén mot tai khodn thanh toan cua
Khdch hang trong mot thoi gian nhat dinh do Ngdan hang quy dinh vdo tirng thoi diém, Ngdn hang sé giri
thu thong bao qua dwong email hodc dwong buu dién toi dia chi da dwoc Khach hang dang ky voi Ngan
hang nham muc dich théng tin cho Khdch hang biét dé c¢é bién phdp xir Iy can thiét.

In cases where the unpaid Account Maintenance Fee on a savings account of the Customer cannot be
collected by the Bank after twelve (12) consecutive months or other period as from time to time prescribed
by the Bank or the applicable law, such savings account will be closed by the Bank on the first (1)
Business Day of the thirteenth (13™) month starting from the first (1) month where the Account
Maintenance Fee on such savings account is not paid.

Trong truong hop Ngdn hang khong thu duoc Phi Duy tri Tai khoan trén mot tai khodn thanh toan cua
Khéch hang sau mwoi hai (12) thang lién tiép hodc thoi han khdc do Ngdn hang hodc ludt dp dung quy dinh
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vdo tirng thoi diém, tai khoan thanh todn dé sé bi dong boi Ngan hang vao Ngday Lam Viéc dau tién cia
thang thit muoi ba (13) ké twr thang dau tién Phi Duy tri Tai khoan trén tai khodn thanh toan do chua duoc
thanh toan.

At the same time, with respect to the entire balance on this Account (if any), the Bank will be entitled to
deduct all unpaid fees, including but not limited to the Account Maintenance Fee, from this balance. The
remaining balance (if any) after fee collection will be handled in accordance with the Bank’s procedures
effective on the date of the account closure.

Pong thoi, @i véi toan b s6 dw trén Tai khoan nay (néu c6), Ngdn hang sé dwoc quyén khdu trir tat ca phi
chira dwoc thanh todn, bao gom nhung khéng gi6i han Phi Duy tri Tai khodn, tir s6 dw nay. S6 diw con lai
(néu c6) sau khi thu phi sé dwgce xit Iy theo quy trinh ciia Ngdn hang dang c6 hiéu lwc vao ngay thuc hién
viéc dong tai khodan boi Ngdn hang.

12. The Bank, in accordance with the relevant regulations, may at any time block all or apart of the balance in the

13.

Account if?
Ngadn hang, tudn theo cdac quy dinh phdp ludt co lién quan, c6 thé vao bat ky thoi diém nao phong téa mét phan
hodc toan b¢ sé duw Tai khodn néu:

The Bank, at its own discretion, detects a transaction with sign(s) of frauds or regulation violations, or any
discrepancies or any sign of irregularity during the opening or use of the Account;;

Ngdn Hang, bang toan quyén quyét dinh ciia minh, phat hién giao dich cé (cdc) dau hiéu gian ldn hodc vi pham
phdp ludt, hodc bat ky sai 1éch hay dau hiéu bat thiwong trong qud trinh mé hay sir dung Tai khoan; ;

The Customer requests the Bank to block the Account or the Bank blocks the Account in accordance with the
agreement between the Customer and the Bank; or

Khdch hang yéu cau Ngdan Hdang phong téa Tai khoan hodc Ngdn Hang phong téa Tai Khodn theo thoa thudn
gitta Khach hang va Ngan Hang, hodc

There is a court decision applying an emergency measure or any other order, decision, or request in writing of
a competent authority to block the Account;

Co bdt ky quyét dinh dp dung bién phdp khan cap tam thoi cua toa dn hodc bdt ky lénh, quyét dinh hay yéu
cau bang van ban nao ciia co quan nha nuwée cé tham quyén nham phong téa Tai khodn;

The Bank detects any mistake or error when crediting the Customer’s Account or the Bank carries out a
refund order of the payment service provider due to mistake or error compared to the payment requests of the
transferring party. The blocked balance in the Account shall not exceed the erroneous amount; or

Khi Ngdn Hang phat hién c¢6 nham lan, sai sét khi ghi c6 nham vao Tai khodn ciia Khdch hang hodc thuwce hién
theo yéu cau hodn trd lai tién ciia t6 chire cung veng dich vu thanh todn chuyén tién do cé nham lan, sai sét so
Vv6i 1énh thanh todn ciia bén chuyén tién. Sé tien bi phong téa trén Tai khodn khéng vuot qud soé tién bi nham
lan, sai sot: hoac

Other cases of account blockade in accordance with laws and regulations.
Cac truong hop phong tod tai khoan khac dwoc ap dung theo quy dinh cia phap luat.

The account blockade will be terminated in accordance with the applicable regulations from time to time.
Viéc cham duct viéc phong toa tai khodn dwoc thuc hién theo quy dinh cua phap ludt ap dung trong tung thoi ky.

The Bank is authorized by the Customer to debit the Account in accordance with the relevant regulations or to
comply with decisions of competent authorities regarding fraudulent activities, including the following
circumstances:
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15.

Ngan hang dwoc Khach hang iy quyén chii dong trich no Tai khoan theo diing quy dinh phap ludt c6 lién quan
hodc dé thiee hién cdac quyét dinh cia co quan cé tham quyén lién quan dén hoat dong gian ldn, lira ddo, bao gom
cdac truong hop:

a. At the written request of a competent authority regarding the enforcement of decisions on administrative
penalties, judgements, decisions on tax collection, or any other payment obligations in accordance with the
applicable law;

Theo yéu cau bang vin ban ciia co quan cé tham quyén trong viéc cudng ché thi hanh quyét dinh xir phat vi
pham hanh chinh, quyét dinh thi hanh an, quyét dinh thu thué hodc cdc nghia vu thanh toan khdc theo quy
dinh cua phap luat;

b. In order to rectify amounts that have been incorrectly recorded or do not conform to its nature or the purpose
of using the Account as regulated by the applicable law;
Pé diéu chinh cdc khodan muc bi hach todn sai, hach todn khong dung ban chat hodc khong phu hop voi noi
dung su dung cua Tai khoan theo quy dinh cua phap ludt;

c.  When detecting that the Customer's saving account has been mistakenly credited or upon request to
cancel/refund the credit transfer order of the payment service provider serving the remitter, the payment
service provider transferred the money where the money transfer payment service provider discovers that
there are errors in the remitter's payment order; and
Khi phat hién da ghi Co nham vao tai khodn thanh toan cia khéch hang hodc theo yéu cau hiy/hodn tra 1énh
chuyén Cé cia to chire cung tng dich vu thanh todn phuc vu bén chuyén tién do t6 chirc cung img dich vu
thanh todn chuyén tién phat hién thdy cé sai sét so véi lénh thanh todn ciia ngwoi chuyén; va

d. In order to pay recurrent, periodic expenses or collect due, overdue debts, interests, and related expenses
incurred.
Dé chi tra cdc khoan thanh todn thuong xuyén, dinh ky hodc thu cac khodan no dén han, qua han, ldi va cac
chi phi phat sinh.

Unless otherwise decided at the Bank's discretion, the maximum value for each transaction is the remaining
amount on the Account at the time of executing such transaction. Notwithstanding the foregoing, the Bank may, at
any time and at its discretion, refuse any deposit, limit the amount which may be deposited, apply transaction limit,
return all or any part of any deposit or refuse to proceed the payment request of the Customer pursuant to the
provisions of applicable laws and regulations from time to time.

Trur khi Ngdn hang tw co quyét dinh khac, gid tri toi da ciia méi giao dich sé bang sé dir con lai trén Tai Khoan tai
thoi diém thuwc hién giao djich. Khong bi anh hiong boi diéu khodan nay, Ngdn hang co thé, vao bt ky thoi dzem
nao va voi toan quyén tw quyét ciia minh quyét dinh tir chéi nhdn bat ky khodn tién gui nao, dwa ra gioi han s6 tién
cé thé guei, ap dung han muec giao dich, hodc trad lai toan b, hogc mot phan cuia bat ky s6 tién guki nao hodc tur choi
thuc hién lénh thanh toan theo quy dinh cia phdp ludt ap dung tai tung thoi diém.

The Bank may at any time, at its discretion and without notice to the Customer, assert a lien on the balance of the
Account and apply all or any part thereof upon any obligation of the Customer to the Bank, matured or not
matured, absolute or contingent (including but not limited to any obligation of the Customer to the Bank as
endorser, guarantor or otherwise with respect to any obligation of any third party to the Bank) and offset the
amount applied against a corresponding amount of any such obligation. For the purpose of this Article, any
obligations which are not matured shall become matured and due at the time of set-off and the Bank shall be
entitled to make necessary conversion at the prevailing rate of exchange applied by the Bank at the time of set-off.

Ngan hang co thé, vao bat ky thoi diém nao, tw minh quyét dinh va khéng can ‘thong bdo cho Khach hang, tao lap
bién phdp cam giit doi véi s6 duw trong Tai khoan va sir dung toan bg hodc bat ky phan nao cia so dw dé dé thuc
hién bat ky nghia vu ndo ciia Khach hang doi véi Ngdn hang, cho dit nghia vu @6 da dén han hay chwea dén han, da
xdc dinh hodc c6 thé phat sinh (bao gom nhung khéng gidi han ¢ bat ky nghia vu nao ciia Khdch hang doi véi
Ngdn hang véi tw cach la bén ky hdu, bén bdo lanh hodc véi tw cach khdc lién quan dén bat ky nghia vu ciia bdt ky
bén thir ba nao doi véi Ngdn hang) va bui trir khoan tién dé véi khoan tién twong img cia bdt ky nghia vu ndo nhw
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16.

17.

vay. Cho muc dich cua Piéu nay, bat ky nghia vu nao chua dén han sé dén han va phdi tra tai thoi diém thuc hién
viéc bu trie va Ngan hang co quyén thuc hién viéc chuyén doi tién té can thiét theo ty gia dang dwoc Ngan hang dp
dung tai thoi diém bu tru.

The Bank shall not be obliged to recognize, and bound by, any assignment or other transfer of any deposit or
interest in the Account, unless it receives written notice thereof, in form and content satisfactory to it, accompanied
by the original Instrument which certifies that such assignment or transfer has been effected.

Ngdn hang khéng c6 nghia vu phdi céng nhén, va khéng bi rang budc boi, bat ky viéc chuyén nhirong hodc chuyén
giao cua bdt ky khoan tién giri hodc tien ldi nao trong Tai khodn, trir khi Ngdn hang nhén dugc thong bao bang
van bdn vé viéc chuyen nhwong hodc chuyén giao do, véi hinh thire va ndi dung dap umg yéu cau ciia Ngdn hang,
kém theo bdan goc ciia Cong cu Thanh todn trong dé chitng thuc viéc chuyén nhwong hodc chuyén giao da dwoc
thyc hién.

The Bank shall furnish the Customer with a receipt for each deposit. The Bank shall send the Customer a monthly
statement setting forth the account balance as of the last day of the period covered by the statement; each deposit
and withdrawal and interest payment credited to the Account during such period. Immediately after the Account is
blocked, the Bank shall send a notice to the Customer informing the reason, blockade scope, the blocked amount
on the Account, termination of blockade and other relevant information if any. Each notification or statement in
connection with the Account shall be sent by mail, postage prepaid or the registered method with the Bank, to the
address provided to the Bank by, and at the risk of, the Customer. The Bank shall be responsible for the correctness
of the information provided by the Bank to the Customer pursuant to this Article. The correctness of each
statement shall be deemed admitted by the Customer unless a notice of discrepancy is received by the Bank
promptly, but in any event not later than fourteen (14) calendar days (or such lesser period as may be provided by
law), after receipt of the statement. The timeline stated in this Agreement shall only apply to the Customer’s notice
to the Bank of discrepancies in an account statement. The handling of request of examination and complaint (if
any) in relation to these discrepancies shall be conducted pursuant to this Agreement.

Ngdn hang sé cung cdp cho Khdch hang mot gidy bién nhdn cho méi khoan tién guii. Ngan hang sé giri cho Khach
hang ban sao keé tai khoan hang thang néu ré so duw Tai khoan tinh dén ngay cuoi cing cua ky ldp sao ké; timg lan
@it tién va rit tién va sé tién lai dwoce ghi ¢6 vao Tai khodn trong ky do. Ngay sau khi Tai khoan cia Khach hang
bi phong téa, Ngdn hang sé giri thong bdo cho Khach hang vé Iy do, pham vi phong toa, s6 tién bi phong téa, cham
ditt phong toa trén Tai khodn va cdc thong tin c6 lién quan khac néu cé. Moi théng bdo hodc sao ké lién quan dén
Tai khodn ciia Khach hang sé dwoc givi bang duwong buu dién tra trudc cude phi hodac phwong thirc da dang ky voi
Ngan hang toi dia chi dwgc Khdach hang cung cap cho Ngan hang va Khach hang chiu rii ro lién quan dén viéc
gui thong bdo hodc sao ké nay. Ngdn hang chiu trach nhiém vé tinh chinh xdc cua cdc thong tin ma Ngdn hang
cung cdp sau khi Ngdn hang xdc nhdn da so sanh véi s6 sach va ghi chép ciia Ngan hang. Khéach hang sé dwoc
xem la dé chdp nhdn tinh chinh xdc ciia méi sao ké tai khodan trir khi Ngdn hang nhén dwoc théng bdo vé viéc 6
sai léch trong sao ké tai khodn ngay sau do, nhung trong moi truong hop khéng muén hon muoi bon (14) ngay
duong lich (hodc mot thoi han ngdn hon theo quy dinh cua phadp ludt ap dung) sau khi nhdn duoc sao ké tai khoan.
Quy dinh vé thoi han néu tai Hop dong ndy chi dp dung cho viéc Khdich hang théng bdo cho Ngdn hang vé nhitng
sai léch dwoc thé hién trén sao ké tai khodan. Viéce xir Iy yéu cdu tra sodt, khiéu nai (néu cé) ciia Khdch hang lién
quan dén nhitng sai léch nay sé duwoc thuc hién theo quy dinh tai Hop déng nay.

Regarding payment transaction of the Customer executed via Mizuho Global e-Banking, the Bank shall furnish the
Customer with the proof of payment transaction to the email address(es) registered by the Customer and accepted
by the Bank from time to time to execute any bank’s transactions or any other work with the Bank, or via any other
channel and method that the Bank deems to be appropriate from time to time.

Péi véi cdc giao dich thanh todn ciia Khach hang dwoc thwe hién trén Ngdn hang Pién tir Toan cau Mizuho, Ngdn
hang sé théng bdo vé bang chirng giao dich thanh todn dé dén dia chi thw dién tir da dwoc Khéach hang ding ky va
dige chdp thudn béi Ngdn hang vao timg thoi diém dé thuce hién bat ky giao dich ngdn hang nao hodc bdt ky céng
viéc nao khac voi Ngan hang hodc kénh thong bao, phuwong thiec nao khac ma Ngdn hang cho la phu hop vao tieng
thoi diém.
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18.

19.

20.

On a monthly basis, the Bank shall issue Value Added Tax electronic invoices (“e-Invoice”) for banking services
arisen in each calendar month on the last Business Day of such calendar month or as otherwise decided by the
Bank from time to time in accordance with the prevailing laws and regulations. The Bank shall send e-Invoice (in
XML and PDF format) to the Customer’s email address(es) registered with the Bank via E-distribution service.
The Customer can contact directly with the Bank or in other manners as notified by the Bank from time to time to
access to the archive of e-Invoice.

Hang thang, Ngan hang sé phat hanh hoa don di¢n tir gia tri gia tang (“Hoa don Dién tu”) cho cdc dich vu ngan
hang cung cap trong thang vao Ngay Lam Viéc cudi cing ciia thang hodc ngay khdc do Ngdn hang quyét dinh tai
tirng thoi diém phii hop voi quy dinh cua phap ludt dp dung. Ngan hang sé gui Hoa don Dién tir (dudi dinh dang
XML va PDF) dén dia chi thw dién tir dd dwoc Khdch hang dang ky voi Ngdn hang thong qua Dich vu cung cap tai
liéu giao dich dién tir. Khach hang co thé lién lac true tiép véi Ngdn hang hodc bang phicong thire khdc theo thong
bdo ciia Ngdn hang tai tieng thoi diém dé tra ciru Héa don Pién tir.

The Account may be used to make the Customer’s regular or periodic payments, provided that the Customer
submits to the Bank a written request which is accepted by the Bank.
Khdch hang c6 thé sir dung Tai khodn d@é chi tra cdc khodn thanh todn thieong xuyén hodc dinh ky sau khi Khdch
hang giki yéu cau bang van ban va phai dwrge Ngdn hang chdp thudn.

The Bank shall apply measures for ensuring safety and security in using the Account in accordance with the
applicable laws and regulations from time to time.
Ngadn hang sé ap dung cdc bién phdap dam bdo an toan, bao mdt trong viéc su dung Tai khoan theo quy dinh cua
phap ludt dp dung cé lién quan tai timg thoi diém.

a. The Customer must provide such information and documents as and when requested from time to time by the

Bank on any transaction effected through the Account and update the Bank of any change to such information
and documents in accordance with the Bank’s policy and/or applicable laws from time to time. The Bank shall
inform the Customer of the expiry of the required identification documents for opening and using of the
Account. The Bank’s notification shall be delivered via a registered email address under the Terms and
Conditions for E-distribution service or any others channel deemed as appropriate by the Bank from time to
time. If the Customer fails to provide such information and documents (including any changes and amendments
thereto) or fail to provide valid required identification documents, the Bank has the right to postpone and/or
refuse to perform any transaction until receiving the updated information from the Customer and the Customer
must indemnify the Bank against all losses, damages, costs, fees, and expenses incurred by the Bank due to such
failure.
Khdch hang phdi cung cdp thong tin va cdc tai liéu ma va khi Ngdn hang yéu cau tai tirng thoi diém doi voi bdt
ky giao dich nao duwoc thic hién qua Tai khodan va cdp nhdt cho Ngdn hang bat ky thay d6i nao déi véi cdc
thong tin va tai liéu ndy theo chinh sach cua Ngan hang va ludt dp dung vao tirng thoi diém. Ngdn hang sé
théng bdo téi Khach hang vé viéc hét hiéu luc ciia cdc gidy to tiry than can thiét cho viéc mé va sir dung Tai
khoan. Théng bdo ciia Ngdn hang sé dwoc giri qua cdc dia chi email dwoc ding ky theo Bdan Piéu Khodn va
Piéu Kién Sir Dung Dich Vu Cung Cdp Tai Liéu Giao Dich Dién Tur hodc cdc kénh phit hop khac dwoc quyét
dinh boi Ngan hang tuy tung thoi diém. Néu Khéach hang khong cung cdp cdc thong tin va tai liéu nay (bao gom
ca cdc thay d6i va tai liéu sira d6i) hodc khéng thé cung cdp cdc giay to tuy than can thiét hop 1é thi Ngdn hang
cé quyén tam dirng va/hodc tie choi thwc hién giao dich cho dén khi nhdgn dwoc thong tin cdp nhat tir Khach
hang va Khach hang phai béi hoan cho Ngan hang toan by khoan t6n that thiét hai, chi phi, phi, va phi ton ma
Ngan hang phdi chiu do viéc khong cung cap nay.

b. The Customer is entitled to authorize the right of using the Account and confirms that any of the persons whose
names, titles and contact details are identified in any form in relation to the Account Agreement and/or Mizuho
Global e-Banking Agreement (if applicable) submitted to the Bank from time to time (each, an “Authorized
Person”) is duly authorized by the Customer (until further written notice, if any) to exchange, share and request
the Bank to provide information including but not limited to accounts and/or transactions between Customer and
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the Bank. The Customer also confirms that the Bank may also provide such information at the request of a
competent authority in accordance with applicable law or with the consent of the Customer. Where the
Customer is an individual who has deceased or is declared dead, the Bank may provide information of the
Account’s balance to the heir(s) (or the representative(s) of the heir(s)) of that Customer.

Khdch hang cé quyén iy quyén daé sir dyng Tai khoan va xdac nhdn rang nhiing nguoi co tén, chirc vy va thong
tin lién lac dwoc néu trong bat ky don dé nghi bang van ban nao lién quan téi Hop dong Tai khodn va/hodc Hop
dong Ngdn hang Pién tir Toan cau Mizuho (néu cé) dwoc giri téi Ngdn hang tai tirng thoi diém (moi nguotl sau
dady dwoc goi la mot “Nguoi duoc iy quyén”) dwoc Khach hang iy quyén dé trao doi, chia sé va yéu cau Ngan
hang cung cdp cdc thong tin, t6i bat ky bén thir ba ndo nhw Khdach hang yéu cau, bao gom nhung khong gidi
han boi thong tin tai khoan va/hodc giao dich cua Khach hang voi Ngan hang (cho toi khi c6 thong bao khac
bdng van ban). Khach hang xac nhdn rang Ngan hang co thé cung cdp cdc thong tin dé theo yéu cau cia co
quan c6 tham quyén theo quy dinh ciia ludt hodc dwoc sw chdp thudn cia Khach hang. Trong truong hop Khdch
hang la ca nhdn da chét hodc bi tuyén bé la da chét, Ngdn Hang cé thé cung cdp thong tin vé sé dw Tai Khodn
cho (nhitng) nguoi thira ké (hodc (nhitng) nguwoi dai dién ciia (nhitng) nguwoi thira ké) ciia Khdach hang do.

In addition, the Customer agrees that the Bank has the right to exchange and share the Customer’s Information,
including but not limited to transaction information to any staff member of the Customer who are registered
with and accepted by the Bank from time to time.

Ngoai ra, Khach hang dong ¥ rang Ngdn hang c6 quyén trao doi, chia sé Thong tin Khach hang bao gom nhung
khéng gidi han théng tin vé giao dich véi bdt ky nhan vién nao cia Khach hang da dwoc dang ky voi Ngan hang
va dirge Ngdn hang chdp thudn tai timg thoi diém.

. The Customer may request the Bank to provide information on the Account from time to time, in addition to the
periodic statements of account, subject to the payment of an administration fee from time to time prescribed by
the Bank.

Khdch hang cé thé yéu cau Ngdn hang cung cdp thong tin vé Tai khodn tai tirng thoi diém, ngodi cdc thong tin
cung cdp trong ban sao ké tai khoan dinh ky, tuy nhién phdi tra phi quan 1y do Ngdn hang quy dinh tai tirng thoi
diém.

. The Customer undertakes that all relevant transaction(s) executed via or in connection with the Account are not
related to any sanctioned countries and/or entities and/or persons as required by the relevant laws or regulations
and/ or following the Bank’s compliance policy and procedures on crime prevention, anti-money laundering and
countering terrorist financing from time to time. The Customer authorizes the Bank and its agents (being an
agent, broker, dealer, counterparty, advisor, banker, attorney, custodian, sub-custodian, depository, manager,
service provider or nominee selected or used by the Bank) and affiliates (being the head office and its
subsidiaries and overseas branches of the Bank and includes their respective successors and assigns whether in
Vietnam or elsewhere) to disclose information related to or connected to the Customer’s transactions,
instructions and accounts as required by laws, regulations and in accordance with the Bank's compliance policy
and procedures on crime prevention, anti-money laundering and countering terrorist financing as applied
thereto.

Trong moi truong hop, Khach hang cam doan rang moi giao dich thong qua hodc lién quan dén Tai khodn
khéng cé bat ky méi quan hé nao téi cdc quoc gia va/hodc t6 chire va/hodc cd nhan bi triemg phat theo cac qui
dinh, phap ludt co lién quan va/ hodc theo cac chinh sach va quy trinh tudn thi cua Ngan hang ve chong tgi
pham, chong rira tién va tdi tro khing bé nhw diege bé sung tai tirng thoi diém. Khéach hang ity quyén cho Ngdn
hang, cac dai ly (co nghia la dai ly, moi gioi, dai dién giao dich, doi tac, tw van, nhan vién ngdn hang, ludt su,
nguotl gidm sat, nguwoi giam sat phy, leu ky, nguoi quan 1y, nha cung cap dich vu hodc nguoi dwoc chi dinh
duwgc Ngan hang lya chon hodc sir dung) va cac 16 chirc lién két ciia Ngdn hang (c6 nghia la hoi so chinh va cac
chi nhénh hai ngoqi ciia Ngdn hang bao gom cdc bén ké nhiém hodc chuyén nhwong twong g ciia nhitng doi
tuwong nay o Viét Nam hodc noi khac) thuc hién viéc cung cap cdc thong tin lién quan toi hodc de cdp dén cac
giao dich, chi thi, va tai khodn ciia Khdch hang theo yéu cau ciia phdp ludt va theo chinh sdch va qui trinh tudn
thii ciia Ngdn hang vé chong téi pham, chong rira tién va tai tro khiing bo.
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e. The Bank, may at any time, refuse to process transactions and/or re-verify the information regarding the Know
Your Customer (KYC) in accordance with applicable laws and regulations
Ngan hang co thé vao bat ky thoi diém nao, tir chéi thuc hién giao dich va/hodc thuc hién xac minh lai Thong
Tin Nhin Biét Khdch hang theo quy dinh cia phdp ludt dp dung , bao gom nhung khéng gidi han trong cdc
truong hop sau:

(1)
(i)

(iii)

(iv)
)

(vi)
(vii)

(viii)

The payment requests are illegal or illegitimate;

Lénh thanh toan khong hop phap, hop lé;

Customer fails to fulfill requirements of the remittance procedures or the payment requests do not
conform with information provided to Bank from time to time and/or this Agreement;

Khdch hang khéng thuc hién ddy di cdc yéu cau vé thi tuc thanh todn hodc yéu to trén lénh thanh
toan khéng khép ding voi cdc yéu t6 di diang ky trong hé so mé Tai khodn hodc 1énh thanh todn
khéng phit hop véi Hop dong Tai khodn ndy;

The Account’s balance is insufficient to execute the payment or overdraft facility is exceeded (if
applicable);

Tai khodn khéng dii s6 dir dé thuee hién 1énh thanh todn hodc vieot han mirc thdu chi (néu c6);

The Account is closed or entirely blocked;

Tai khoan bi dong hodc phong toa toan bo;

A competent authority requests in writing in accordance with applicable law;

Khi ¢6 yéu cau bang vin ban ciia co quan c¢é tham quyén theo quy dinh phdp ludt;

The Customer commits prohibited actions under the relevant laws;

Khdéch hang vi pham cac hanh vi bi cam theo quy dinh phép ludt lién quan;

The Customer fails to provide information or provide incomplete information for the KYC process at
the Bank’s request; or the Bank has doubt the authenticity of information and the purpose of the
transactions in respect of special monitoring in accordance with anti-money laundering laws and
regulations; and

Khach hang tie chéi cung cdp théng tin hodc cung cdp thong tin khong day di vé Nhdn Biét Khaich
hang theo yéu cau ctia Ngdn hang hodc khi c6 nghi ngo vé tinh trung thiee ciia théng tin va muc dich
giao dich doi véi cdc giao dich ddc biét phai gidm sat theo quy dinh ciia phdp ludt phong, chéng rira
tlen va

Other cases, including that the Bank detects any counterfeit or fraudulent suspicions or other unlawful
purposes with regard to the Account in line with the Bank’s criteria.

Cdc truong hop khdc bao gom nhung khéng giéi han truong hop Tai khodn c¢é ddu hiéu lién quan dén
lira déo gian ln, phuc vu cho muc dich bt hop phdp theo cdc tiéu chi ciia Ngdn hang.

21. In addition to other rights and obligations stipulated in other terms of this Agreement, the rights and obligations of
the Bank and the Customer are in compliance with the provisions of this Article and applicable laws and

regulations.

Bén canh cac quyén va nghia vu duoc quy dinh tai cac diéu khoan khdc cia Théa thudn nay, quyén va nghia vu
cuia Ngan hang va Khach hang tuan theo quy dinh tai Diéu nay va quy dinh cua phap ludt ap dung co lién quan.

21.1 Rights

and obligations of the Customer:

Quyén va nghia vu ciia Khdch hang:
a) In accordance with the internal policies and guidances issued by the Bank from time to time, the Customer

has

the rights to:

Phiy hop véi quy dinh ndi bé va hwéng dan ciia Ngdn hang tiy tieng thoi diém, Khdch hang ¢ quyén:

(1)
(ii)

(iii)

Execute lawful and legitimate payments using the Account’s balance;

St dung s6 tién trén Tai khoan ciia minh dé thwc hién cdc lénh thanh todn hop phap, hop 1¢;
Choose to use payment methods, services and utilities at the Bank in accordance with agreement
with the Bank;

Lya chon viéc sur dung cdc phwong tién thanh todn, dich vu va tién ich thanh todn tai Ngan hang
trén co so théa thudgn voi Ngdn hang.

Request the Bank to execute lawful land legitimate payments, and provide information about the
account balance and payment transactions executed via the Account;
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(iv)

)
(vi)

Yéu cau Ngan hang thuc hién cdc lénh thanh toan hop phap, hop Ié va dwoc cung cd'p thong tin vé
$6 dir va cde giao dich thanh todn phat sinh trén Tai khodn;

Request the Bank to block or terminate the blockade of part or the whole account balance of the
Account;

Yéu cau Ngdn hang thuc hién viéc phong toa, cham dirt phong toa mot phdn hodc toan bé sé du
trén Tai khoan;

Request the Bank to close the Account; and

Yéu cau Ngdn hang déng Tai khodn; va

Request the Bank to provide guidelines on management and safe use of the Account, and handle
issues and complaints regarding the opening and use of the Account.

Yéu cdu Ngdn hang huong dan quan Iy, sir dung tai khodn thanh todn an todn va giai déap, xir Iy
cdc thic mdc, khiéu nai trong qua trinh mo va sir dung tai khodn thanh todn.

b) In accordance with the internal policies and guidances issued by the Bank from time to time, the Customer
is obligated to: )
Theo cac quy dinh ngi bg va chinh sach dwoc Ngan hang ban hanh tuy tung thoi diém, Khach hang co
nghia vuy:

(1)

(i)

(iii)

(iv)

)

Ensure sufficient account balance to execute requested payments. Where there is an overdraft
agreement with the Bank, the Customer must ensure compliance with all obligations under such
agreement.

Pam bdo cé di tien trén tai khoan thanh todn dé thuc hién cdc lénh thanh toan da ldp. Truong
hop co thoa thudn thau chi véi Ngadn hang, Khach hang dam bdo thuc hién cdc nghia vu tai théa
thuan do.

Comply with the regulations on opening and using payment accounts under applicable laws and
the Account Agreement, including but not limited to the completion of cross-examination of
identification documents and biometric information of the Customer and the Authorized Person;
Chdp hanh cdc quy dinh vé mé va sir dung tdi khodn thanh todn theo quy dinh cia ludt va tai Hop
dong Tai khodn, bao gom nhung khéng gi6i han hoan thanh viéc doi chzeu khép ding gidy to tity
théan va théng tin sinh tric hoc ciia Khach hang hodc Ngwoi dwoc ity quyén;

Promptly notify the Bank when detecting errors or mistakes on the Account or suspecting that the
Account is being exploited;

Kip thoi théng bdo cho Ngdn hang khi phat hién nhitng sai sét, nham lan trén Tai khodan hodc nghi
ngo Tai khoan bi loi dung;

Refund or cooperate with the Bank to refund amounts credited to the Account by mistake;

Hoan trd hodc phéi hop véi Ngan hang hodn trd céc khodn tién do sai sot, nham lan da ghi c6 vao
Tai khoan;

Refrain from prohibited activities in opening and using of payment accounts under laws and
regulations.

Khéng thuc hién nhitng hanh vi bi cdm vé mé va sir dung tai khoan thanh todn theo quy dinh ciia
phap luat.

21.2 Rights and obligations of the Bank:
Quyén va nghia vu ciia Ngdn hang:
a) Without prejudice to other provisions under this Account Agreement, Bank has the rights to
Khéng anh hiong téi cdc quy dinh khdc tai Hop dong Tai khoan ndy, Ngan hang cé quyén:

(1)

Refuse the Customer’s request to close, block the Account if the Customer fails to fulfill the
payment obligations under any enforcement decision of competent authority or entirely settled
outstanding debts or liabilities with Bank under the provisions of law and relevant agreements;

Tir chéi thue hién yéu cau déng, phong téa Tai khoan trong triong hop Khdch hang chwa hoan
thanh nghia vu thanh todn theo quyét dinh cuéng ché ciia co quan cé tham quyén hodc chua thanh
toan xong cdc khoan no phdi tra cho Ngan hang theo quy dinh cua phap ludt va cac thoa thudn
lién quan;
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b)

(i)

(iii)

(iv)

Regulate, publicise and guide the Customer about minimum balance, scope of use, use methods,
and transaction limit of the Account v& cac ndi dung nay;

Quy dinh vé s6 dw toi thiéu, pham vi sic dung, cdch thirc sir dung, han mikc giao dich trén Tai
khodn va théng bdo cong khai, hwéng dan cu thé cho Khéach hang;

Regulate the measures ensuring safety and security in opening and using the Account in
accordance with law; and

Quy dinh cac bién phap dam bdo an toan, bao mdt viéc mo va su dung Tai khoan phu hop voi quy
dinh cua phap ludt; va

Exercise other rights provided under law or this Account Agreement, including but not limited to
the right to request the Customer to complete cross-examination of identification documents and
biometric information of the Customer and the Authorized Person and execute relevant measures
as required by law.

Thiee hién cdc quyén khdc theo quy dinh ciia phdp ludt hodc theo Hop dong Tai khodan nay, bao
gom nhung khong gidi han quyén yéu cau Khach hang hoan thanh viéc doi chiéu khop ding gidy
10 iy thdn va théng tin sinh trac hoc ciia Khdch hang hodc Nguoi dwoc 1ty quyén va thuwce hién cdc
bién phdp can thiét lién quan theo yéu cau cia ludt.

The Bank is obligated to:
Ngan hang co nghia vu:

(1)

(i)

(iii)

(iv)

)

Execute payment requests of the Customer after the Bank examines and inspects the lawfulness
and the legitimacy of payment requests;

Thuee hién 1énh thanh todn cia chi tai khodn thanh todn sau khi dé kiém tra, kiém sodt tinh hop
phap, hop 1¢ cua lénh thanh todn;

Retain and update all specimen of signatures, seals (if any) registered by the Customer to facilitate
the inspection and cross-examination during the use of Account;

Lueu gidk va cdp nhdt day @i cdc mdu chit ky, mau dau (néu c¢é) cia khdach hang da dang ky dé kiém
tra, doi chiéu trong qud trinh sir dung Tai khodn;

Promptly credit the Account to execute inward remittance, cash deposit; refund amounts that have
been mistakenly debited from the Account; cooperate in refunding amounts that have been
mistakenly credited to the Account at the request of banks and foreign bank branches of the
relevant transferers due to discrepancies in payment requests made by the transferers;

Kip thoi ghi Co vao Tai khoan cdc lénh thanh todan chuyén tién dén, ndp tién mdt vdo tdi khoan;

hodn tra cdc khodn tién do sai sét di ghi Nor @oi voi Tai khodn; phéi hop hodn trd cdc khodn tién
da dwoc xdc dinh chuyén nham vao Tai khoan theo dé nghi ciia ngdn hang, chi nhanh ngan hang
nude ngodi phuc vu bén chuyén tién do sai sét so voi 1énh thanh todn cia nguoi chuyén tién da
lap;

Promptly and adequately inform the Customer about the Account’s balance, transactions,
documents of transactions executed through the Account, the blockade of the Account, and the
debit from the Account provided in Article 13 of this Account Agreement, in writing or other
means set forth under the Account Agreement; and be responsible for the accuracy of information
provided by the Bank;

Théng tin ddy di, kip thoi cho Khéich hang théng tin vé sé du, cdc giao dich, chimg tir ciia cdc
giao dich phat sinh trén Tai khoan, viéc phong téa Tai khoan, chu dong trich ng Tai khoan theo
quy dinh tai Piéu 13 ciia Hop dong Tai khodn ndy, bang van ban hodc theo cdc hinh thirc khdc
quy dinh tai Hop dong Tai khodn nay; va chiu trach nhiém vé tinh chinh xdc déi véi nhitng théng
tin ma Ngdn hang cung cdp;

Update the Customer’s Information on a periodic basis or whenever the Customer notify changes
or amendments to the Customer’s Information with respect to the Account and promptly update,
verify information for KYC of the Customer classified as a high-risk customer in line with the
Bank’s criteria. Retain relevant documents and transaction instruments regarding the Customer’s
Information in accordance with law;
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Cdp nhdt Thong tin Khdach hang dinh ky hodc khi Khach hang théng bdo thay doi Théng tin Khach
hang lién quan dén Tai khoan va kip thoi cdp nhdt, xdc minh thong tin nhdn biét khach hang khi
xac dinh Khach hang co muec d¢ rii ro cao theo tiéu chi do Ngan hang ban hanh. Bao quan luu trir
hé so Tai khodn va cdc chimng tir giao dich qua Tai khodn theo diing quy dinh ciia phdp ludt;

(vi) Be responsible for damage and losses arising out of:

Chiu trach nhiém vé nhitng thiét hai phat sinh do:

- Errors or mistakes of the Bank, including those which causes the Bank’s failure to comply with
regulations on safety and confidentiality in service provision regarding the Account;

Sai sét hodc do 16i ciia Ngan hang bao gom viéc khong tudn thi ding quy dinh phdp ludt vé an
toan, bdo mdt trong cung cdp dich vu lién quan dén Tai khodn;

- Failure of the Bank to comply with the requests of competent authority to deal with frauds and
regulation violations;

Ngdn hang khéng thue hién ding yéu cdu ciia co quan cé tham quyén vé xir Iy cdc truong hop lién
quan dén gian lgn, lira ddo, vi pham phdp ludt;

- Failure of the Bank to adopt solutions under internal policy on risk management in opening and
using accounts after receiving written notice of competent authority informing that Customer
and/or the Account is involved in frauds or regulation violations;

Ngdn hang khéng ép dung bién phdp xit Iy theo quy dinh ngi bé vé quan Iy riii ro trong mo va sir
dung tai khodn khi nhdn dwge vin ban théng bdo ciia co quan cé tham quyén vé viéc Khach hang,
va/ hodc Tai khodn lién quan dén gian ldn, lira ddo, vi pham phép ludt;

(vii)  Comply with anti-money laundering and anti-terrorism financing laws and refrain from prohibited
actions in opening and using accounts under the applicable law;

Tudn thu quy dinh phap ludt vé phong chong rira tién va tai tro khing bo va khéng thiee hién
nhitng hanh vi bi cam vé mo va su dung tai khoan theo quy dinh phap ludt;

(viii)  Guide the Customer to use the Account safely, inform the Customer regarding and provide

explanation to the Customer on prohibited actions in opening, and using of accounts, and promptly
respond and handle questions and complaints of Customer regarding opening and using of the
Account in accordance with applicable law and the Account Agreement;
Huéng dan Khéch hang sit dung Tai khodn an toan, théng bdo, gidi thich cho Khdch hang vé hanh
vi bi cam trong mé, sir dung tai khoan thanh todn va giai dép, xir Iy kip thoi thdc mdc, khiéu nai
ciia khdch hang trong mé va sir dung tai khodan theo quy dinh ciia phdp ludt va Hop dong Tadi
khoan;

(ix) Establish the Bank’s internal policies on opening and using of accounts; and publicise and provide
guidance to Customer for their acknowledgement and compliance.

Ban hanh quy dinh ndi bp vé mé va sir dung tai khodn thanh todn; huéng dan, théng bdo cong
khai dé Khach hang biét va thuc hién.

22. The tracing and complaint procedures in using the Account and payment transaction of the Customer shall be
conducted as follows:

Thii tuc tra sodt, khiéu nai trong s dung Tai khodn va giao dich thanh toan cia Khach hang dwoc thuc hién nhuw

sau:

a. The Bank shall receive the request for tracing and complaint of the Customer via telephone with recording at a
number which is publicly published by the Bank and/or directly at the main office of the Bank. Customer is
obliged to the provide required information as per request of the Bank to verify the Customer’s Information and
the request for tracing, complaint as follows:

Ngdn hang sé tiép nhdn yéu cau tra sodt, khiéu nai ciia Khdach hang thong qua dién thoai c6 ghi am tai s6 dién
thoai dugc Ngan hang cong bo -cong khai va/hoac truc tiép tqi try so cua Ngan hang. Khdach hang c6 nghia vu
cung cap cdc théng tin can thiét ma Ngdn hang c6 thé yéu cau Khdach hang dé xdc thwe Théng tin Khdach hang
va yéu cdu tra soat, khiéu nai nhuw sau:
e In case the Bank receives a request for tracing or a complaint from the Customer via telephone within
the regular working hours of the Bank, the Bank shall immediately verify the request and collect
additional required information.
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Trong truong hop Ngdn hdng nhdn dwoc yéu cau tra sodt, khiéu nai tir Khach hang qua di¢n thogi
trong gio lam viéc binh thuong ciia Ngdn hang, thi Ngan hang sé lap tirc xac nhdn yéu cdu va thu thap
cdc thong tin can thiét.

e In case the Bank receives the request for tracing and complaint from the Customer via telephone outside
the regular working hours of the Bank, the Bank shall verify the request and collect additional required
information on the immediately succeeding Business Day from the time on which the Bank receives the
request.

Trong truong hop Ngdn hdng nhdn dwoc yéu cau tra sodt, khiéu nai tiv Khéch hang qua dién thogi
ngoai gio giao dich binh thuong cua Ngan hang, thi Ngan hang sé xac thuc yéu cau va thu thap cdc
théng tin can thiét vao Ngay Lam Viéc liéen sau ké tir thoi diém Ngdn hang nhdn dwoc yéu cau.

The starting time for calculation of the time limit for handling the request for tracing and complaint is when the
Bank has duly received all required information which the Bank deems necessary to handle the Customer’s
request for tracing or complaint (“Valid Request for Tracing, Complaint”). The Customer undertakes to
indemnify and hold the Bank harmless from any damage, loss incurred due to Customer’s failure to provide
information, including but not limited to the required information to verify the Customer and other information
deemed as necessary by the Bank to handle the Customer’s request for tracing and complaint.

Thoi diém bat dau tinh thoi han trd 161 hodc xir Iy tra sodt, khiéu nai la thoi diém ma Ngan hang nhdn dwoc dé
nghi tra soat, khiéu nai ciia Khach hang voi ddy di cdc théng tin ma Ngdan hang danh gid la_ can thiét dé xvr Iy
Yéu cau tra sodt, khiéu nai (“Yéu cau tra soat, khiéu nai hop 16”). Khdch hang cam két mién trach cho Ngan
hang moi thiét hai, chi phi phat sinh ti viéc Khach hang khong thé cung cap cdc thong tin bao gom nhung
khong gioi han cdc thong tin can thiét dé xdc minh khéch hang va thong tin can thiét dé Ngan hang xir 1y yéu
cau tra sodt, khiéu nai ciia Khdch hdng.

. The time limit for which the Customer is allowed to submit request for tracing and complaint shall be sixty (60)
calendar days as from the date on which the transaction(s) to be requested for tracing and complalnt arise.
Thoi han Khach hang dwoc quyen dé nghi tra sodt, khiéu nai trong vong sdu mwoi (60) ngay dwong lich ké tir
ngay phdt sinh giao dich yéu cau tra sodt, khiéu nai.

. The time limit for handling the request for tracing and complaint:
Thoi han tra loi hodc xu Iy tra soat, khiéu nai:

(1) The Bank shall respond to or process the request of the Customer within thirty (30) Business Days from the
date on which the Bank received the Valid Request for Tracing, Complaint of the Customer.

Ngdn hang tra 1oi hodc xir Iy dé nghi ciia Khdach hang trong vong ba mieoi (30) Nedy Lam Viéc ké tir ngay
Ngdn hang nhan duoc Yéu cau tra sodt, khiéu nai hop lé cua Khach hang.

(i) Within five (05) Business Days from the date on which the Bank notifies the result of tracing and complaint

to the Customer, the Bank shall compensate for the losses not caused by the faults of the Customer and/or
not falling into force majeure cases under the provisions of the Civil Code in effect from time to time.
Trong thoi han nam (05) Ngdy Lam Viéc ké tir ngay Ngan hang thong bao két qua tra sodt, khiéu nai cho
Khdch hang, Ngdn hang sé thiee hién boi hodan doi véi nhitng ton that phdt sinh khéng do 16i ciia Khéch
hang va/hodc khéng thude cdc truong hop bat kha khdng theo quy dinh ciia B6 Ludt déan sw c6 hiéu luc tai
tirng thoi diém.

(ii1) If the Bank is unable to determine whether there is any fault of any party or force majeure event after the

expiry of the time limt provided for in this Agreement, the Bank and the Customer shall negotiate within the
following fifteen (15) Business Days as to the measures for handling the request for tracing and complaint. If
the negotiation fails and/or the Customer does not agree to the process of handling the request for tracing or
complaint, the dispute shall be resolved in accordance with the Article 30 of this Agreement.
Trong trwong hop hét thoi han quy dinh tai Hop dong nay ma Ngdn hang khéng xdc dinh dwoc 16i ciia bén
nao hay cé truong hop bdt kha khéng thi trong vong muwoi lam (15) Ngay Lam Viéc tiép theo, Ngdn hang vd
Khdch hang théa thudn vé phung an xu ly tra sodt, khiéu nai. Trirong hop cdc bén khong théa thugn duoc
va/hodc Khach hang khong dong ¥ V6i qud trinh tra sodt, khiéu nai thi tranh chdp sé dwoc gidi quyét theo
quy dinh tai Diéu 30 ciia Hop dong nay.
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d. When the Customer requests the Bank to suspend its provision of payment services due to suspicions of fraud or
loss, the Bank shall receive such request in line with the procedures for receiving requests for tracing and
complaint of the Customer as provided in Clause a of this Article. After the Bank verifies the accuracy and
validity of the Customer’s request and collects all additional documents required for suspending services, the
Bank shall promptly suspend the provision of payment services as requested by the Customer. To clarify, the
Customer undertakes to indemnify and hold the Bank harmless from any damages, including but not limited to
financial losses incurred by the Customer due to:

Trong truong hop Khach hang dé nghi Ngdn hang tam dirng cung cdp dich vu thanh todan do Khdch hang nghi
ngo c¢o gian ldn hodc ton that, Ngan hang sé tiép nhdn theo quy dinh vé tiép nhdn tra sodt, khiéu nai tai cdc
Piém a ciia Diéu nay. Ngay sau khi Ngdn hang xac thuc tinh chinh xdc va hop I¢ cua dé nghi tir Khach hang va
thu thdp cdc thong tin can thiét dé thuwc hién tam dirmg cung cap dich vu, Ngdn hang sé lap tirc tam dung cung
cap dich vu thanh todn theo d@é nghi ciia Khéach hang. Pé tranh hiéu nham, Khdach hang cam két mién trach cho
Ngdn hang moi thiét hai bao gom nhiung khéng gidi han ¢ cdc ton that tai chinh ciia Khach hang phdt sinh khi:
(i) The Bank has not yet completed or is unable to verify the accuracy and validity of the Customer’s request
for suspension of payment services and/or collect all additional information required for suspending
payment services; or
Ngdn hang chiea hodc khéng thé xdc thwe dwoc tinh chinh xdc va hop 1é cia dé nghi tam dimg cung cdp
dich vu tir Khach hang va/hodc thu thdp cac thong tin can thiét dé tam dung cung cdp dich vu, hodc
(ii)) The Customer requests the suspension of payment transactions after the transactions have been executed in
accordance with the internal policy of the Bank from time to time and provisions of relevant laws and
regulations.
Khach hang de nghi tam dung giao dich thanh todan sau thoi diém giao dich thanh toan da dwoc thuc hién
diing theo quy dinh ndi bé ciia Ngdn hang vao timg thoi diém phit hop véi quy dinh ciia phdp ludt lién quan.

23. The Customer hereby undertakes to take responsibility for the management and storage of the seal in line with the

Customer’s charter and/or internal rules of the organization, enterprise, branch, representative office or unit that
owns the seal, as the case may be, and local laws and regulations. Unless the Customer does not register to use
seal, the validity of seal is effective to the Bank from the date of registration of seal with the Bank under the Seal,
signature specimen card cum power of attorney, until further notice on this matter is received by the Bank.
Khdch hang cam két chiu trach nhiém vé viéc quan 1y va luu giiv con dau theo ding quy dinh tai diéu 1é cong ty
va/hodc quy ché cia té chire, doanh nghiép, chi nhanh, van phong dai dién hodc don vi khdc cé ddu ban hanh, tiry
truong hop dp dung, va theo quy dinh cua phap ludt. Trie khi Khach hang khong dang ky su dung, con ddu sé ¢
hiéu lyc voi Ngdn hang ké tir ngay dwoc dang ky véi Ngdn hang tai Bang dang ky mau déau, chit ky kiém van ban
1y quyén dén khi c6 thong bdo méi dwoe nhén boi Ngdn hang.

Unless otherwise accepted by the Bank, the Customer hereby undertakes to use its registered seal with the Bank on
all banking transactions, documents, evidences and/or contract(s), agreements with the Bank or on any materials
submitted by us and/ or requested by the Bank from time to time. The Customer undertakes to take full
responsibility even in case the seal is misused or counterfeited. In case of any inconsistency between this Article
and provisions mentioned in the Customer’s charter and/or internal rule, as the case may be, this Article shall
prevail.

Trir khi dwoc Ngdn hang chdp thudn khac di, Khdach hang cam két sir dung con ddu da dang ky véi Ngdn hang trén
tdt ca cdc giao dich, chimg tir, tai liéu va/hodc hop dong, théa thudn véi Ngdn hang hodc trén bat ky tai liéu ndo
dwge xudt trinh béi Khéach hang va/ hodc do Ngdn hang yéu cau tiry timg thoi diém. Khdch hang cam két chiu moi
trach nhiém ké cd truong hop con dau bi lam dung hodc bi lam gid. Triong hop ¢é mdu thudn giita Piéu nay voi
quy dinh tai diéu 16 va/hodc quy ché ndi bé ciia Khach hang, tity tirng trweong hop, Diéu ndy sé ¢é gid tri wu tién dp
dung.

To the extent permitted by applicable laws and regulations, if the Customer does not register its seal with the Bank,
the Customer hereby warrants that the Customer does not have or is not required to use the seal on documents, or
evidences for transactions with the Bank in accordance with their Charter and/or internal policies and/or
regulations from time to time.
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24.

25.

26.

27.

Trong pham vi phdp ludt cho phép, trong trwong hop Khdich hang khéng dang ky con ddu ciia Khdch hang voi
Ngan hang, Khach hang theo ddy cam doan rang Khach hang khéng c¢6 hodc khéng bdt budc phdi sit dung con
ddu trén cdc tai liéu, van ban, hodc chimg tir giao dich véi Ngan hang theo Piéu 1é va/hodc cdc quy ché néi bé ciia
Khdch hang va/hodc quy dinh ciia phdp ludt tai tirmg thoi diém.

The Customer confirms that each of the authorized signatures registered with the Bank at all time are from its duly
appointed and properly authorized representatives and are binding upon the Customer. Unless otherwise instructed
by the Customer, specimen of signatures, including but not limited to the signature of the legal representative
and/or duly authorized representative registered with the Bank herein and updated from time to time, will be used
for any and all transactions with the Bank. The Customer directs the Bank to accept and rely on all agreements,
instructions and forms duly signed and/or sealed as registered with the Bank. The Customer undertakes to
indemnify and hold the Bank harmless from any damage, loss incurred from forgery, alternation, or wrongful use
of applications forms, notices, or other documents submitted to the Bank, provided that the Bank has acted in good
faith to check, with reasonable care the signature(s) appearing on these documents against the specimen signature
registered with the Bank. Any and all power of attorney(s) by the Customer if bearing no expiry date will be
deemed as valid until further written notice duly received by the Bank.

Khdch hang cam két rang moi chit ky ity quyén da dang ky véi Ngan hang la tir nguoi dai dién theo Uy quyén hop
phdp va c6 gia tri rang bugc doi voi Khdch hang. Trir khi c6 chi thi khdc di tiv Khdach hang, cdc mdu chit ky, bao
gom nhung khong gici han boi chit ky ciia dai dién theo phdp ludt va/hodc dai dién theo 1y quyén dang ky voi
Ngan hang tai day, nhw dugc cdp nhdt tai tung thoi diém sé dwoc sir dung cho tdt ca cdc giao dich voi Ngan hang.
Khdch hang yéu cau Ngdn hang chdp nhdn va thuc hién cdc hop dong, chi thi va yéu cau giao dich duoc ky
va/hodc déng dau hop 1é nhw ding ky véi Ngdn hang. Khach hang cam két mién trach cho Ngdn hang moi thiét
hai, chi phi phat sinh tir viéc gia mao, thay doi hay viéc sir dung sai muc dich cac mau Yéu cdu, thong bao, va cac
gidy 10 khac dwoc xudt trinh t6i Ngan hang, néu nhuw Ngan hang da kiém tra mét cach can trong cdc chir ky tren
cdc gidy to ndy so véi mau chir ky uy quyen da dwgc dang ky voi Ngan hang. Moi gidy 1y quyen duoc lap boi
Khdch hang nép cho Ngdn hang néu khong dé cdp vé thoi han hiéu lyc thi sé tw dong dwoc hiéu la c6 hiéu lic cho
dén khi Ngdn hang nhédn dwoc van ban thong bdo khdc.

The Customer shall notify the Bank promptly of any change(s) in the Customer’s Information including but not
limited to Authorized Person, name, address, authorized signature(s), constitutional documents, KYC info etc. in
writing. The Bank is not responsible for any damage caused prior to the Bank's receipt of such written notice.
Khdch hang sé thong bao cho Ngan hang ngay lap tirc vé bt ky thay d6i nao lién quan dén cdc T} hong tin Khach
hang bao gom nhwng khéng gidi han boi, nhie Ngwoi duwoc iy quyén, tén goi, dia chi, nguoi ¢é tham quyen ky, tai
liéu phdp 1y, cdc thong tin nhan biét khach hang v.v bang vin ban. Ngan hang khong chiu trach nhiém veé bt ky
thiét hai nao phat sinh truée khi Ngan hang nhan dwge céc théng bdao bang vin ban do.

When the Customer executes foreign currency transactions with the Bank in accordance with related applicable
laws and regulations, this Agreement shall be also construed as a foreign currency master agreement between the
Bank and the Customer whereby the Customers agrees that the Bank is permitted to automatically execute the
foreign transaction provided that the Bank shall notify to the Customer about details of the transaction such as the
date, type, currency, amount, exchange rate, and payment date etc. as required by relevant applicable laws and
regulations in the form of foreign currency confirmation for each particular transaction.

Khi Khach hang thiee hién cdc giao dich ngoqi té véi Ngdn hang theo cdc quy dinh ciia phdp ludt, Hop dong nay
ciing sé tao ldp mot théa thudgn khung vé giao dich ngoai té giita Ngdn hang va Khach hang theo @6 Khdch hang
chdp thudn cho Ngdn hang duwoc phép tir dong thuc hién giao dich ngoqi t¢ trén co so Ngan hang sé thong bdo cho
Khdch hang thong tin chi tiét vé giao dich ngoai té nhie ngady giao dich, loai hinh giao dich, dong tién giao dich, s6
lwong ngoaqi t¢, ty gia, ngay thanh toan, v.v. theo yéu cau cua phap ludt ap dung trong cdc xdc nhdn giao dich
ngoqi té doi véi tung giao dich cu thé.

The Bank is hereby authorized to disclose all information regarding the Customer’s Information to Mizuho Bank,

Ltd. and any of its branch offices and subsidiaries anywhere in the world, to the extent permitted by applicable
laws and regulations from time to time. The Bank is also authorized to disclose the Customer’s Information to any
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28.

29.

30.

person who may enter into contractual relations with the Bank (provided that such person has entered into a
confidentiality undertaking with the Bank, except that there shall be no requirement for a confidentiality
undertaking if the recipient is a professional advisor and is subject to professional obligations to maintain the
confidentiality of information), to the Credit Information Centre, the State Bank of Vietnam or to any other
governmental authority or agency in Vietnam as may be required by applicable laws and regulations. It is agreed
that such disclosure shall not constitute a violation of the Bank’s obligations of confidentiality.

Ngdn hang dwoc phép tiét 16 moi thong tin lién quan dén quan hé ngan hang giita Khdch hang va Ngdn hang, lién
quan dén bat ky Tai khoan nao ciing nhie lién quan dén cac céng ty lién két cia Khach hang (néu c6) (“Théng tin
vé Khdch hang’ ) cho Ngdn hang Mizuho Bank, Ltd. va bat ky chi nhdnh, céng ty con ndo ciia ‘Ngadn hang Mizuho
Bank, Ltd. tai bdt ky noi nao trén thé gidi, trong khuén khé phdp ludt cho phép tai tirng thoi diém. Ngdn hang ciing
dwge phép tiét 16 Thong tin vé Khdch hang cho bt ky chii thé nao tham gia vao quan hé hop dong voi Ngdn hang
(mzen la chii thé d6 da ky cam két bao mdt thong tin voi Ngdn hang tru truong hop mién ky cam két bao mt thong
tin doi véi bén nhdn théng tin la mot bén tw van chuyén nghiép va phdi tudn thi theo nghia vu chuyén mén vé duy
tri tinh bao mdt thong tin) ¢é lién quan dén Hop dong nay, Trung tam Théng tin Tin dung, Ngdn hang Nha nude
Viét Nam hodc bdt ky co quan nha nieée nao khéc ¢ Viét Nam theo quy dinh ciia phdp ludt dp dung, ma Ngdn hang
cho la thich hop.Viéc tiét 16 théng tin ciia Ngdn hang theo diéu khodn nay khéng bi coi la vi pham nghia vu bdo
mdt thong tin.

When processing personal data, the Bank and the Customer shall at all time observe and comply with the
applicable laws and regulations on personal data protection. The roles and responsibilities of the Bank in
processing personal data shall be stipulated in the Notice on Personal Data Protection Policy to Customer as
updated from time to time by the Bank. This Notice on Personal Data Protection Policy to Customer shall be an
integral part of this Agreement.

Khi xir Iy dit liéu cd nhéan, Ngdan hang va Khdch hang sé luén chap hanh va tudn thii cdc quy dinh phép ludt ap
dung vé bao vé dit liéu cd nhéan. Vai tro va trdch nhiém cia Ngan hang khi xu ly dir liéu ca nhdn sé dwoc quy dinh
tai Théng bdo vé Chinh sach Bao vé Dit liéu Cé nhan givi Khéich hang dwoc cdp nhdt boi Ngdn hang tity tirng thoi
diém. Thong bdo vé Chinh sich Bao vé Dir liéu Ca nhéin giri Khdch hang ndy sé la mot phan khéng tach roi cia
Thoa thudn nay.

The Account Agreement shall constitute the entire agreement between the Customer and the Bank relating to the
Account and the Customer agree to be bound by the same. These Terms and Conditions may be amended,
supplemented or replaced by the Bank at any time by sending notice thereof to the Customer or by posting notice
thereof for a reasonable time in a conspicuous place at the Bank. The continuous use of the Account and/or other
services of the Bank by the Customer after the issuance of the updated Terms and Conditions shall constitute the
Customer’s agreement to the amendments, supplements or replacements of these Terms and Conditions. Unless
otherwise prohibited by laws, in litigation in which the Bank and the Customer may be adverse parties, the
Customer waives any set-off or counterclaim of any nature or description against the Bank.

Hop dong Tai khodn sé tao thanh toan bé thoa thudn giita Khach hang va Ngdn hang lién quan dén Tai khoan va
Khach hang dong y chiu sir rang bugc boi Hop dong Tai khodn nay. Piéu Khodn va Piéu Kién nay c6 thé dwoc
sita doi, bé sung hodc thay thé béi Ngdn hang vao bat ky thoi diém ndo bang cdch giri théng bdo vé viéc sira doi,
bé sung hodc thay thé dé cho Khdch hang hodc bang cdch niém yét théng bdo dé trong mét thoi gian hop 1y ¢ vi
tri dé nhan thcfy tai Ngdan hang. Viéc Khach hang tié}) tuc st dung Tai Khoan va/hodac cac dich vu khac cua Ngdn
hang sau khi ban hanh ban sika d6i Piéu khodn va Diéu kién nay sé cdu thanh sw dong y ciia Khach hang doi véi
cdc sira doi va bé sung doi véi cac Diéu Khodn va Piéu Kién nay. Trir truong hop bi phdp ludt cam, trong trieong
hop c6 kién tung ma Ngéan hang va Khdch hang la cdc bén tranh chap, Khdch hang tir bo bat ky sw bit trir hodc yéu
cau phan t6 duwéi bt ky hinh thirc hodc tinh chdt ndo doéi véi Ngdn hang.

These Terms and Conditions are governed by the laws of the Socialist Republic of Vietnam (and to the extent that
such laws are silent, by the laws of Japan) and the Account is subject to the laws, rules and regulations of Vietnam
as in effect from time to time. Any dispute arising out of or in connection with this Terms and Conditions shall be
submitted for resolution to the Vietnam International Arbitration Center (“VIAC”) in accordance with the VIAC
Arbitration Rules being effective at the time. The arbitral trial shall be held in Vietnam. There shall be three
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arbitrators who shall be appointed in accordance with the VIAC Arbitration Rules. The language of arbitration
shall be Vietnamese. The arbitral award shall be final and binding on the parties.

DPiéu Khodan va Piéu Kién nay duoc diéu chinh béi phap luat cua Nuoc Cong hoa Xa hoi Chu nghia Viét Nam (va
doi voi nhiing van dé khong dwoc diéu chinh boi phap ludt Viét Nam, Pieu Khodn va Piéu Kién nay sé duoc diéu
chinh boi phap ludt Nhdt Ban) va hoat dong cua Tai khoan sé tudn theo cdc ludt, quy ché va quy dinh cua Viét
Nam co hiéu lyc vao tieng thoi diém Bt ky tranh chdp nao phat sinh tir hodac lién quan dén Piéu Khodn va Piéu
Kién nay sé dwoc dua ra gidi quyet boi Trung tam Trong tai Quoc té Viét Nam (“VIAC”) theo cdc quy tdc t6 tung
cua VIAC c6 hi¢u luc tai thoi diém do. Phién xir trong tai sé dién ra tai Viét Nam. Ba trong tai vién sé dwoc chi
dinh theo Quy Tac Trong Tai VIAC. Ngén ngit phdn xik trong tai sé la tiéng Viét. Phan quyét trong tdi sé la chung
tham va c¢é hiéu lyc rang budc cac bén.

These Terms and Conditions are made in billingual English and Vietnamese, both of which texts are of equal
validity. In case of any inconsistency between the language texts, the English text shall prevail.

Piéu Khodan va Piéu Kién nay dwoc lip bang song ngir tiéng Anh va tzeng Viét, cac ngon ngir co gia tri phdp ly
nhu nhau. Trong truong hop cé mdu thudn giita hai ngdén ngit, phan tiéng Anh sé c¢é gid tri wu tién dp dung.
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