Form: XV-Appendix 21/ Mdu: XV-Phu luc 21

MIZUHO GLOBAL e-BANKING
NGAN HANG PIEN TU TOAN CAU MIZUHO

REQUEST FOR REPLACEMENT/CANCELLATION OF SECURITY TOKEN
YEU CAU THAY THE/HUY THE MA BAO MAT

FROM/ TU

Customer’s name:
Tén khach hang:

Unit Code
Ma khéch hang

TO Mizuho Bank, Ltd. — Ho Chi Minh Branch o

Kinh g Ngan hang Mizuho Bank, Ltd - Chi nhanh thanh phé Hé Chi Minh

We hereby request for <replacement/cancellation> of token for the below listed Mizuho Global e-Banking User:
Ching toi xin yéu cau <thay thé/hiy> Thé ma bao mdt cho nguoi sir dung Ngdn hang Dién tir Todn cau Mizuho duwdi day:
User ID

Ma nguroi sir dung

Reason for replacement (tick one):
Li do thay thé (chon m¢t):

Replace ( Faulty Lost Out of Battery Others)
Thay the Bi loi Mat Het Pin Khéc
Cancel

Huy

Please deliver the new token to/

BHé nghi chuyén Thé ma bao mdt méi cho
Name of Super User/ Tén Nguoi ding cao cap:
Telephone No/ S6 dién thogi:

Remarks (if any)/ Ghi chi (néu c6):

Regards/ Tran trong, Verified by
Xac nhdn

Authorized Signature/ Chiz ky duroc 1iy quyén va dau Cong ty
Date/ Ngay:

This Request is established in English and in Vietnamese, of equal validity. In case of inconsistence between 02 languages,

the English shall prevail.

Yéu cau nay dwoc ldp bang tiéng Anh va tiéng Viét, hai ngdn ngir ¢6 gia tri phdp Iy nhw nhau. Trong trwong hop c6 mau

thudn gizza hai ngdn nga, phan tieng Anh sé ¢6 gid tri wu tién dp dung.

FOR BANK USE ONLY/ PHAN DANH CHO NGAN HANG

Token Registration/ Ddng ky Thé ma bao mdt Token Administration/ Qudn ly Thé ma bao mdt
Suspend token/ Pinkh chi Thé ma bao mdt Issue token/ Phat hanh Thé ma bao mdt
Serial Number/ S¢ Séri: Serial Number/ S6 Séri:

Token - Registration Token — Suspension Token — Issuance .

b The A hio M S A fepa AR Upon completion of the token
Dang ky Thé ma bao mdt Dinh chi Thé ma bao mat Phéat hanh Thé ma bao mat registration, notify Head
Checked By Made By Checked By Made By Checked By Made By Office to perform the token

Kiém tra Thyc hién Kiém tra Thyc hién Kiém tra Thyc hién deletion.

Sau khi hoan thanh dang ky
ma bdo mdt, thong bao Hgi
<+ G chinh dé tién hanh xéa the
ma bdo mat

Notify results

Thong bao ket qua
&) “
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