Form: XV-Appendix 10 (Mau: XV — Phy luc 10)

MIZUHO GLOBAL e-BANKING
NGAN HANG PIEN TU TOAN CAU MIZUHO

SUPER USER PASSWORD RESET REQUEST
YEU CAU CAP LAl MAT KHAU CHO NGUO1 DUNG QUAN TR/

FROM!/ Tir

Customer’s name:

Tén khach hang:

Unit Code:
Ma Khach hang:

TO Mizuho Bank, Ltd. — Ho Chi Minh City Branch
Giri:  Ngan hang Mizuho Bank, Ltd. — Chi nhanh Thanh phé Hé Chi Minh

We hereby request the following for the below listed MIZUHO Global e-BANKING Super User(s):
Chung t8i bang véin ban yéu cau nhw sau déi véi nhitng Ngwéi dling qudn tri Ngan hang dién tir toan cdu Mizuho:
@ Initialize/ Issue New Password and Unlock User (in case Super User’s password is lost)
Khéi tao/Cap Mgt khdu méi va Mé khéa (trong trwomg hgp Ngwoi dung quan tri bi mat mgt khau)

EI Unlock Cu rrent Password (in case Super User’s password is locked)
Mg khoa Mdt khau/OTP (trong truwong hop Mdt khau ciia Ngwoi dung quan tri /OTP bj khéa)

|:| Other Reason
Ly do khac
No. ﬁ;pﬁr Uﬁe&l\jnD Super User Name Email of Super User Tel
Stt qfdwft” g Tén Nguoi dung quan tri Email ciia Nguroi diing quan tri pién thogi
1
2
3
Remark (if any)
Ghi chu (neu co)

This Request is established in English and in Vietnamese, of equal validity. In case of inconsistence between 02 versions, the
English version shall prevail./ Yéu cau ndy duoc ldp bang tieng Anh va tiéng Vigt, hai ngon ngir ¢6 gia tri phdp Iy nhu nhau.
Trong truong hop c6 mau thuan giza hai ngén ngiz, phan tieng Anh sé cé gida tri wu tién ap dung.

Regards,
Kinh thu,

Office Use/ Phan danh cho Ngan hang

Check Make

Authorized Signature Kiemtra | Thuc hiéen
Char ky #iy quyén
Date/ Ngay:
Revised: Mar 2020 Retention Period: 7Y after use

Sita doi: Thang 03 nam 2020 Thoi gian luu triv: 7 nam sau khi thuc hién aé nghj
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