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6th Sep 2024 
 
 
Dear Valued Customer, 
 
Subject: Cessation of Paper-based Remittance Application 
 
We refer to the above caption.   
 
In line with the Singapore government’s initiative on transforming Singapore into a Smart 
Nation, Mizuho Bank, Ltd., Singapore Branch (the “Bank”) is working to reduce the use of 
paper and to promote digitalization.  
 
Accordingly, the Bank will cease to receive all paper-based remittances application (i.e. FAX, 
Postal Mail, E-mail and Over the Counter) for the following transactions: 
 

(i) Telegraphic Transfer 

(ii) MEPS Transfer 

(iii) Internal Fund Transfer 

 
The Bank will accept paper-based remittance instruction until 28 March 2025. 
 
As such, please use our Mizuho Global e-Banking online system (hereafter “MGeB”) for all 
your remittances going forward. 
  
If you have not signed-up for MGeB yet, please visit following link and provide the Bank with 
some basic information to apply. The Bank strongly encourages its valued customers to submit 
the application form earlier as it might take time to implement MGeB. 

 
Link:  
https://www.mizuhogroup.com/binaries/content/assets/pdf/singapore/application-
form/scb/mgeb-scoping-sheet-for-new-mgeb-customer_v3.pdf 

 
Should you have any queries, please do not hesitate to contact your account manager or the 
Bank’s support desk (iso-custsupport.sg@mizuho-cb.com). 
 
We look forward to continuing to be of service to you. 
 
 
Yours sincerely, 
 
For and on behalf of  
Mizuho Bank, Ltd., Singapore Branch  
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