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7 November 2024 

 
Dear Valued Customer 

NOTIFICATION OF CHANGES TO THE COLLECTION, USE OR DISCLOSURE OF INFORMATION   

1. We, Mizuho Bank, Ltd. (the "Bank"), refer to all credit, swaps, derivatives and other banking facilities 
granted and/or to be granted by the Bank to you from time to time, all accounts that you have opened 
and/or will open with the Bank from time to time, and all other products and services (including, without 
limitation, remittance and payment services, electronic services, cash management services and trade 
related services) that the Bank have and/or will provide to you from time to time (collectively, the 
“Products and Services”). 

2. As part of our ongoing efforts to improve our Products and Services and to comply with regulatory 
requirements, in particular the MAS Notice 658 issued on 11 December 2023 (the “Notice”), we are 
writing to inform you that your customer information and/or company information (or such other 
equivalent term(s) as referred to in the agreement(s) and/or documents(s) entered into with the Bank or 
any arrangement that you have with the Bank in connection with the Product and Services and as at 
the date of this letter) may from time to time be disclosed to: 

(a) any person or organisation providing services to the Bank or to whom the Bank outsource 
certain functions, operations or activities (“Service Providers”); and/or  

(b) any person or organisation that is engaged by a Service Provider or another sub-contractor 
pursuant to a sub-contracting arrangement to provide the whole or any part of the services, 
functions, operations or activities that the Service Provider or sub-contractor is engaged or 
required to provide (“Sub-Contractors”). 

3. Please be informed that in making such disclosure of your customer information and/or company 
information, the Bank is subject to applicable laws and regulations including the Banking Act 1970 of 
Singapore and the Notice, and the Bank intends to take all reasonable efforts so that such disclosure is 
in compliance with such applicable laws and regulations. 

4. This letter takes effect on 11 December 2024 (the “Effective Date”).   

5. Your continued use of the Products and Services from the Effective Date is subject to the contents of 
this letter and will be deemed to constitute your acknowledgement and agreement to the contents of 
this letter. From the Effective Date, this letter will be considered to be part of any agreement(s) and/or 
document(s) that you have entered and/or will enter into with the Bank or any arrangement that you 
have/will have with the Bank in connection with the Products and Services. 

6. Should you require any clarification on the above, please contact your Relationship Manager.   
 
 
Yours faithfully 
 
For and on behalf of  
Mizuho Bank, Ltd.  
 
 
 
 
 


