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Dear Valued Customer,

Subject: 1SO20022 Structured Postal Address

We are writing to inform you that Mizuho Bank, Ltd., Singapore Branch (the “Bank”) will be
updating its customer database to comply with the 1ISO20022 structured address format.

ISO20022 is a global standard for financial messaging that enables the exchange of structured
data between financial institutions. It aims to improve efficiency, reduce risks and increase
automation in financial transactions.

To comply with this standard, the Bank is required to update the address format in our
customer database. This means that your address information currently stored in our system
will be structured to adhere to the 1ISO20022 format. The structured address will be mapped
to respective address fields in MX Payment Orders when SWIFT messages are sent out.

For samples on how postal addresses are structured in accordance with the ISO 20022
Structured Postal Address method, kindly refer to the guidance published by SWIFT- ISO
20022 Structured Postal Address — Country Guidance and Samples — v1.6 (the link launches
an Excel file download).

For samples on countries not included in the SWIFT guidance above and where Mizuho’s
branches/offices are present, please refer to Section 1-3 “Samples of ISO 20022 Structured
Postal Addresses” of the Mizuho 1SO Special Webpage.

We want to assure you that this update will not affect the way you conduct your banking
transactions with us.

Should you wish to inquire about your company’s 1ISO20022 structured address with our Bank
or should you have any queries, please do not hesitate to contact your account manager or
the support desk (iso-custsupport.sg@mizuho-ch.com).

We look forward to continuing to be of service to you.

Yours sincerely,

For and on behalf of
Mizuho Bank, Ltd., Singapore Branch
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